RESOLUTION 08-08

‘A RESOLUTION TO ADOPT
A DROUGHT WATER SHORTAGE MANAGEMENT PLAN

WHEREAS, the Board of Mayor and Aldermen of the City of Spring Hill hereby
establishes the policies, rules, duties, penalties and plans for the City of Spring Hill Water
System that will be implemented during declared droughts or water shortage; and

WHEREAS, the City of Spring Hill Water Department strives to provide reliable water

service; however, the utility does not guarantee to any customer any fixed pressure or continuous
service.

WHEREAS, there are times when weather, supply problems, construction problems,
accidents or other incidents will create situations resulting in service interruptions or the need for
conservation of water services.

WHEREAS, the City of Spring Hill Water Department is operated for the benefit of all
present and future customers and while no customer shall intentionally be treated unfairly, no
customer shall be treated in a way that compromises the interests of other customers; and

WHEREAS, the City of Spring Hill Water Department is subject to various state and
federal regulations and has not discretion to provide utility service in a manner which would
violate these regulations.

WHEREAS, the City of Spring Hill Water Department cannot and does not guarantee
either a sufficient supply or an adequate or uniform pressure, and shall not be liable for any
damage or loss resulting from an inadequate or interrupted supply, for any pressure
variations, or for damages from the resumption of service when such conditions are not due
to willful fault or neglect on the utility’s part. Spring Hill Water Department may
discontinue service to any customer who fails to abide by any restrictions placed on water
service during times of shortages, or emergencies as described in the Drought Water
Management Plan.

NOW, THEREFORE, BE IT RESOLVED by the Board of Mayor and Aldermen of
the City of Spring Hill, Tennessee, that the City of Spring Hill Water Department Drought Water
Shortage Management Plan hereby become policy.

Passed and adopted by the Board of Mayor and Aldermen of the City of Spring Hill,

Tennessee this 17" day of March, 2008.

Danny M. Leverette, Mayor
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