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A r t i c l e  I 

GENERAL P R O V I S I O N S  

Sect ion 13-1 D e f i n i t i o n s  

Unless otherwise s p e c i f i c a l l y  provided, o r  unless otherwise c l e a r l y  
requ i red  by the  context,  t he  words and phrases def ined i n  t h i s  sec t ion  
s h a l l  have the  meaning i n d i c a t e d  when used i n  t h i s  chapter. 

( 1 )  Ac t  o r  " t he  Act". The Federal Water P o l l u t i o n  Contro l  Act, 
a l s o  known as the  Clean Water Act, as amended, 33 U.S.C. 
1251, e t .  seq. 

( 2 )  Admin is t ra to r .  The water and sewer superintendent o r  any 
o the r  person designated by the  Board t o  perform the  funct ions 
and exerc ise  the  r e s p o n s i b i l i t i e s  assigned by t h i s  chapter t o  
t he  admin is t ra to r .  



Au tho r i zed  Represen ta t i ve  of I n d u s t r i a l  User. An author ized  
r e p r e s e n t a t i v e  of an i n d u s t r i a l  user  may be: (i) A p r i n c i p a l  
e x e c u t i v e  o f f i c e r  of a t  l e a s t  the  l e v e l  o f  v ice-pres ident ,  if 
t h e  i n d u s t r i a l  user  i s  a  corpora t ion ;  ( i i )  A  genera l  p a r t n e r  
o r  p r o p r i e t o r  if the i n d u s t r i a l  user  i s  a  pa r t ne rsh ip  o r  
p r o p r i e t o r s h i p ,  r espec t i ve l y ;  ( i i i )  A d u l y  au thor i zed  repre-  
s e n t a t i v e  of  t he  i n d i v i d u a l  des ignated above i f  such repre-  
s e n t a t i v e  i s  r espons ib l e  f o r  t he  o v e r a l l  ope ra t i on  o f  t he  
f a c i l i t i e s  f r om which the i n d i r e c t  d ischarge  o r i g i n a t e s .  

0.0. D. (B iochemica l  Oxygen Demand). The q u a n t i t y  o f  oxygen 
(expressed i n  m i l l i g r a m s  per  l i t e r )  r e q u i r e d  t o  s a t i s f y  t he  
f i v e  ( 5 )  day oxygen demand o f  a  m i l l i o n  pounds of  domestic 
sewage o r  i n d u s t r i a l  wastes ( o r  a  combinat ion of bo th )  when 
t e s t e d  i n  accordance w i t h  the procedures g i ven  i n  t h e  l a t e s t  
e d i t i o n  o f  "Standard Methods of t he  Examinat ion o f  Water and 
Sewage," pub l i shed  by The American P u b l i c  Hea l t h  Assoc ia t ion .  
B.O.D. i s  a measure o f  the  p o l l u t i o n a l  s t r e n g t h  o f  wastes of  
any nature.  

Ca tego r i ca l  Standards. Na t i ona l  Ca tego r i ca l  Pret reatment  
Standards . 
Combined Sewer. A sewer r e c e i v i n g  b o t h  sur face  runof f  and 
sewage. 

Coo l i ng  Water. The water discharged from any use such as a i r  
c o n d i t i o n i n g ,  c o o l i n g  o r  r e f r i g e r a t i o n ,  o r  t o  which the  o n l y  
p o l l u t a n t  added i s  heat. 

Connection. Re fe rs  t o  the a c t  of t app ing  on t o  t h e  town's 
wate r  o r  sewer system where s e r v i c e  i s  a v a i l a b l e  (as  def ined 
i n  subsec t ion  13-36(e) bu t  where p r e v i o u s l y  t h e r e  has been no 
s e r v i c e  l a t e r a l  runn ing  f rom a  main l i n e  w i t h i n  a  p u b l i c  
r i g h t - o f - w a y  o r  easement t o  the  customer 's  p rope r t y .  A con- 
n e c t i o n  a l s o  r e f e r s  t o  the l i n e s  and apparatus c o n s t i t u t i n g  
t h e  l i n k  between a  main l i n e  i n  t h e  p u b l i c  r i gh t -o f -way  o r  
easement and t he  customer's p roper ty .  A  connect ion i s  t o  be 
d i s t i n g u i s h e d  f r om an extension. 

Customer. The person i n  whose name any account f o r  water  o r  
sewer s e r v i c e  i s  es tab l i shed .  

DHE. Department o f  Hea l th  and Environment. 

D i r e c t  Discharge. The d ischarge o f  t r e a t e d  o r  un t rea ted  
wastewater d i r e c t l y  t o  the  waters o f  t he  S t a t e  of Tennessee. 

Domestic Sewage. L i q u i d  wastes f rom bathrooms, t o i l e t  rooms, 
k i t c h e n s  and home laundr ies .  

Environmental  P r o t e c t i o n  Agency, o r  EPA. The U.S. 
Environmental  P r o t e c t i o n  Agency. 



(14) Extension. Refers t o  the a c t  of adding a d d i t i o n a l  l i n e s  o r  
a d d i t i o n a l  footage onto e x i s t i n g  l i n e s  w i t h i n  a p u b l i c  r i g h t -  
of-way o r  easement t o  reach o r  make s e r v i c e  a v a i l a b l e  (as 
def ined i n  subsect ion 13-36(e)) t o  p r o p e r t i e s  where serv ice  
was n o t  p r e v i o u s l y  avai lab le.  The term a l s o  r e f e r s  t o  the 
l i n e s  and apparatus c o n s t i t u t i n g  the  extension.  

(15) Garbage. Sol i d  wastes from the  prepara t ion ,  cooking, 
handl ing, and dispensing of food. 

(16) Grab Sample. A sample which i s  taken f rom a waste stream on 
a one-time bas is  w i t h  no regard t o  the f l o w  i n  the waste 
stream and w i thou t  considerat ion o f  time. 

(17) Ho ld ing  tank waste. Any waste from h o l d i n g  tanks such as 
vessels, chemical t o i l e t s ,  campers, t r a i l e r s ,  s e p t i c  tanks, 
and vacuum-pump tank trucks. 

(18) I n d i r e c t  Discharge. The discharge o r  t he  i n t r o d u c t i o n  of 
nondomestic p o l l u t a n t s  from any source regu la ted  under sec- 
t i o n  307(b) o r  ( c )  o f  the Act, (33 U.S.C. 1317), i n t o  the  
POTW ( i n c l u d i n g  ho ld ing  tank waste d ischarged i n t o  the 
sys tem 1 . 

(19) I n d u s t r i a l  User. A source o f  i n d i r e c t  d ischarge t h a t  does 
n o t  c o n s t i t u t e  a "discharge o f  po l  1 u tan ts "  under regul  atons 
issued pursuant t o  sec t ion  402, o f  t he  Act. (33 U.S.C. 1342). 

(20) I n d u s t r i a l  Wastes. L i q u i d  wastes from i n s t i t u t i o n a l ,  comner- 
c i a l ,  and i n d u s t r i a l  processes and opera t ions  as d i s t i n c t  
from domestic sewage. 

(21) I n te r fe rence .  The i n h i b i t i o n  o r  d i s r u p t i o n  o f  the POW 
treatment  processes o r  operat ions which c o n t r i b u t e s  t o  a 
v i o l a t i o n  o f  any requirement o f  the  Town's NPDES Permit. The 
term inc ludes  prevent ion o f  sewage sludge use o r  d isposal  by 
t h e  POTW i n  accordance w i t h  405 of the  Act, (33 U.S.C. 1345) 
o r  any c r i t e r i a ,  guidel ines,  o r  r e g u l a t i o n s  developed pur- 
suant t o  the  S o l i d  Waste Disposal Ac t  (SWDA), t h e  Clean A i r  
Act, the  Toxic Substances Contro l  Act, o r  more s t r i n g e n t  
s t a t e  c r i t e r i a  ( i n c l u d i n g  those contained i n  any S ta te  sludge 
management p l a n  prepared pursuant t o  T i t l e  I V  o f  SWDA) app l i -  
cable t o  the  method o f  d isposal  o r  use employed by the POTW. 

(22)  L i q u i d  Wastes. Waste products t h a t  a re  e i t h e r  d isso lved i n  
o r  suspended i n  a l i q u i d .  

(23) Nat iona l  Categor ica l  Pretreatment Standard o r  PretreaJment 
Standard. Any regu la t i on  con ta in ing  po l  1 u t a n t  discharge 
l i m i t s  promulgated by the EPA i n  accordance w i t h  sect ion 
307(b) and ( c )  o f  the Ac t  (33 U.S.C. 1317) which app l ies  t o  a 
s p e c i f i c  category o f  i n d u s t r i a l  users. 



(24) Nat iona l  P r o h i b i t i v e  Discharge Standard o r  P r o h i b i t i v e  
Discharge Standard. Any r e g u l a t i o n  developed under the 
a u t h o r i t y  of 307(b) of t he  Ac t  and 40 CFR, Sect ion 403.5. 

(25) Natura l  Ou t le t .  That body of water, stream, o r  watercourse 
r e c e i v i n g  t h e  d ischarge waters from the  sewage treatment 
p l a n t  o r  formed by the  discharge of the sewage treatment 
p lan t .  

(26) New Source. Any source, t he  cons t ruc t i on  o f  which i s  com- 
menced a f t e r  the pub1 i c a t i o n  o f  proposed regu la t ions  
p r e s c r i b i n g  a s e c t i o n  307(c) (33 U.S.C. 1317) Categor ica l  
Pretreatment Standard which w i l l  be app l i cab le  t o  such 
source, if such standard i s  t h e r e a f t e r  promulgated w i t h i n  120 
days o f  proposal i n  the  Federal Register.  Where the  standard 
i s  promulgated l a t e r  than 120 days a f t e r  proposal,  a  new 
source means any source, the  cons t ruc t i on  of which i s  com- 
menced a f t e r  the  da te  o f  promulgat ion o f  the  standard. 

(27) Nat iona l  P o l l u t i o n  Discharge E l i m i n a t i o n  System o r  NPDES 
Permit. A p e r m i t  issued pursuant t o  sec t i on  402 o f  the Ac t  
(33 U.S.C. 1342). 

(28) Oversize L i n e  o r  F a c i l i t y .  A  l i n e  o r  o ther  component o f  the 
water o r  sewage system t h a t  exceeds the  greater  of: ( i )  the 
minimum s i z e  l i n e  o r  f a c i l i t y  normal ly  requ i red  by the town 
t o  serve. more than a  s i n g l e  customer; o r  ( i i )  t h e  minimum 
s i z e  l i n e  o r  f a c i l i t y  necessary t o  serve the development fo r  .- .. - 
which the  l i n e  o r  f a c i l i t y  was i n s t a l l e d .  

(29) pH. The l o g a r i t h m  (base 10)  of the  rec ip roca l  of t he  weight 
o f  the hydrogen ions  i n  grams per  l i t e r  o f  so lu t i on .  I t  
ind i ca tes  t h e  a c i d i t y  and a l k a l i n i t y  o f  a  substance. A pH 
value o f  7.0 i s  considered neu t ra l .  A s t a b i l i z e d  pH i s  one 
t h a t  does n o t  change beyond the  s p e c i f i e d  l i m i t s  when the 
waste i s  subjected t o  aerat ion.  A  pH value below 7.0 i s  ac id  
and above 7.0 i s  a l ka l i ne .  

(30) P o l l u t i o n .  The man-made o r  man-induced a l t e r a t i o n  o f  the 
chemical, phys ica l ,  b i o l o g i c a l ,  and r a d i o l o g i c a l  i n t e g r i t y  of 
water. 

(31)  P o l l u t a n t .  Any dredged spo i l ,  s o l i d  waste, i n c i n e r a t o r  r e s i -  
due, sewage, garbage, sewage sludge, munit ions, chemical 
wastes, b i o l o g i c a l  mater ia ls ,  r a d i o a c t i v e  ma te r ia l s ,  heat, 
wrecked o r  discharged equipment, rock, sand, c e l l a r  d i r t  and 
i n d u s t r i a l ,  munic ipal ,  and a g r i c u l t u r a l  waste discharged i n t o  
water. 

(32) Pretreatment o r  Treatment. The reduc t i on  o f  t he  amount of 
po l  1  utants, the  e l i m i n a t i o n  o f  po l  1  utants, o r  the  a1 t e r a t i o n  
o f  the na ture  o f  p o l l u t a n t  p rope r t i es  i n  wastewater t o  a  less  
harmful s t a t e  p r i o r  t o  o r  i n  l i e u  o f  d ischarg ing  o r  otherwise 
i n t roduc ing  such p o l l u t a n t s  i n t o  a  POlW. The reduc t i on  o r  



alteration can be obtained by physical, chemical or biologi- 
cal processes, or other means, except as prohibited by 40 CFR 
Section 403.6(d). 

(33) Pretreatment Requirements. Any substantive or procedural 
requirement related to pretreatment, other than a National 
Pretreatment Standard imposed on an industrial user. 

(34) Properly Shredded Garbage. The wastes from the preparation, 
cooking and dispensing of food, shredded to such a degree 
that all particles will be carried freely under the flow con- 
ditions normally prevailing in public sewers, with no par- 
ticles greater than one-half inch in any dimension. 

(35) Pub1 icly Owned Treatment Works (POW). A treatment works as 
defined by section 212 of the Act, (33 U.S.C. 12921, which in 
this case is the town's sanitary sewer system. This defini- 
tion includes any sewers that convey wastewater to the POTW 
treatment plant, but does not include pipes, sewers or other 
conveyances not connected to a faci 1 i ty providing treatment. 
For the purposes of this ordinance, "POTW" shall also include 
any sewers that convey wastewaters to the POTW from persons 
outside the town who are, by contract or agreement with the 
town, users of the town's POTW. The term POTW, rather than 
"sanitary sewer system" is used primarily in Article IX of 
this ordinance. 

( 3 6 )  POTW Treatment Plant. The sewage treatment plant owned and 
operated by the town. 

(37) Sanitary Sewer. A pipe or conduit that carries sewage or 
polluted industrial wastes and to which storm, surface and 
ground waters or unpolluted industrial wastes are not inten- 
tionally admitted. 

(38) Sanitary Sewer System. The sanitary sewer system owned and 
operated by the town, including all sanitary sewer 1 ines and 
pipes, the sewage treatment plant, and all other facilities 
used in.connection with the collection, treatment, and dispo- 
sal of sewage. The term "sewer system" is sometimes used 
interchangeably. 

(39) Sewage. Liquid wastes. 

(40) Sewage Treatment Plant. The facility owned by the town where 
sewage is collected and treated. 

(41) Sewage Treatment System. Sanitary sewer system. 

(42) Significant Industrial User. Any industrial user of the 
town's sewage treatment system who (i) has a discharge flow 
of 25,000 gallons or more per average work day, or ( i i has a 
flow greater than 5% of the flow in the town's sewage treat- 
ment system, or (iii) has in its wastes toxic pollutants as 



def ined pursuant  t o  Sect ion 307 o f  t he  Act, o r  ( i v )  i s  found 
by the  town, DHE o r  EPA t o  have s i g n i f i c a n t  impact, e i t h e r  
s i n g l y  o r  i n  combination w i t h  o t h e r  c o n t r i b u t i n g  indus t r ies ,  
on the  wastewater treatment system, t h e  q u a l i t y  of sludge, 
t h e  system's e f f l u e n t  q u a l i t y ,  o r  a i r  emissions generated by 
the  system. 

(43)  Standard I n d u s t r i a l  C l a s s i f i c a t i o n  (SIC). A c l a s s i f i c a t i o n  
pursuant t o  the  Standard I n d u s t r i a l  C l a s s i f i c a t i o n  Manual 
issued by t h e  Execut ive O f f i c e  o f  t h e  President, Off ice o f  
Management and Budget, 1972. 

Storm Water. Any f l ow  occur r ing  du r ing  o r  f o l l o w i n g  any form 
o f  n a t u r a l  p r e c i p i t a t i o n  and r e s u l  t i n g  therefrom. 

Suspended So l ids .  Sol ids t h a t  e i t h e r  f l o a t  on the  surface o f  
o r  are i n  suspension i n  water, sewage, o r  o ther  l i q u i d s ,  and 
which are  removable by l abo ra to ry  f i l t e r i n g .  

Toxic P o l l u t a n t .  Any p o l l u t a n t  o r  combination o f  p o l l u t a n t s  
l i s t e d  as t o x i c  i n  regu la t ions  promulgated by the  administra- 
t o r  o f  the  Environmental P ro tec t i on  Agency under the prov i -  
s i on  o f  Sec t i on  307(a) o f  the Clean Water Act  o r  o ther  Acts. 

User. Any person who cont r ibu tes ,  causes o r  permi ts  the 
c o n t r i b u t i o n  o f  wastewater i n t o  t h e  town's P O W .  

Wastewater. The l i q u i d  and wa te r - ca r r i ed  i n d u s t r i a l  o r  
domestic wastes from dwel l  ings, commercial bui ld ings,  
i n d u s t r i a l  f a c i l i t i e s ,  and i n s t i t u t i o n s ,  whether t rea ted  o r  
untreated, which i s  cont r ibu ted  i n t o  o r  permi t ted  t o  en ter  
the POTW. 

Waters o f  t h e  State. A l l  streams, lakes, ponds, marshes, 
watercourses, waterways, we1 1  s, spr ings, reservo i rs ,  
aqu i fe rs ,  i r r i g a t i o n  systems, drainage systems and a l l  o ther  
bodies o r  accumulations o f  water, sur face  o r  underground, 
na tu ra l  o r  a r t i f i c i a l ,  p u b l i c  o r  p r i v a t e ,  which are contained 
w i th in ,  f l o w  through, o r  border upon the  Sta te  o r  any p o r t i o n  
thereof.  

Water System. The water u t i l i t y  system owned and operated by 
the town,. i n c l u d i n g  a l l  devices and f a c i l i t i e s  f o r  the  t r e a t -  
ment, s torage and d i s t r i b u t i o n  o f  water. 

Sect ion 13-2 Abbrev ia t ions  

The fo l l ow ing  abb rev ia t i ons  s h a l l  have the designated meanings: 

BOD - Biochemical Oxygen Demand. 
CFR - Code o f  Federal  Regulations. 
COD - Chemical Oxygen Demand 
DHE - Department o f  Hea l th  and Environment 



€PA - Environmental  P r o t e c t i o n  Agency 
1 - L i t e r .  
mg - M i l l i g r a m s .  
mg/l- M i l l i g r a m s  p e r  l i t e r .  
NPDES - Na t i ona l  P o l l u t a n t  Discharge E l i m i n a t i o n  System. 
POW - P u b l i c l y  Owned Treatment Works. 
SIC - Standard I n d u s t r i a l  C l a s s i f i c a t i o n .  
SWDA - S o l i d  Waste D isposa l  Act, 42 U.S.C. 6901, e t  seq. 
USC - Un i t ed  S t a t e s  Code 
TSS - To ta l  Suspended So l ids .  

Sec t i on  13-3 Serv ice  Prov ided  Wi thou t  D i sc r im ina t i on .  

The town s h a l l  p r o v i d e  s e r v i c e  under t h i s  chap te r  w i t h o u t  d i sc r im ina -  
t i o n  based on race, r e l i g i o n ,  creed, age, sex, o r  n a t i o n a l  o r i g i n .  

Sec t i on  13-4 Pena l t i es  and Remedies. 

( a )  As p rov ided  i n  A r t i c l e  I V ,  t e r m i n a t i o n  o f  s e r v i c e  i s  a  remedy 
a v a i l a b l e  t o  t he  town t o  en fo r ce  any o f  the  p r o v i s i o n s  o f  t h i s  chapter .  

(b )  A  v i o l a t i o n  o f  any o f  t h e  p rov i s i ons  o f  t h i s  chap te r  s h a l l  cons t i -  
t u t e  a  misdemeanor, pun ishab le  by a f i n e  o f  up t o  $50.00. 

(c )  To t h e  e x t e n t -  au tho r i zed  by law, a  v i o l a t i o n  o f  any o f  t h e  p r o v i -  
s i o n s  o f  t h i s  chap te r  o t h e r  than those i n  A r t i c l e  I X  s h a l l  s u b j e c t  the 
of fender t o  a  c i v i l  p e n a l t y  o f  $25.00. A v i o l a t i o n  o f  any o f  t h e  p r o v i -  
s i o n s  of A r t i c l e  I X  s h a l l  s u b j e c t  t he  of fender  t o  a  c i v i l  p e n a l t y  of 
$200.00. I f  a  person f a i l s  t o  pay t h i s  pena l t y  w i t h i n  t e n  days a f t e r  bei'ng 
c i t e d  f o r  a  v i o l a t i o n ,  t h e  town may seek t o  recover  t he  p e n a l t y  by f i l i n g  a  
c i v i l  a c t i o n  i n  the  na tu re  o f  debt.  

( d l  To t h e  e x t e n t  au tho r i zed  by law, the  town may seek t o  enforce any 
of  t h e  p r o v i s i o n s  o f  t h i s  chap te r  through any a p p r o p r i a t e  e q u i t a b l e  ac t ion .  

( e l  Each day t h a t  a  v i o l a t i o n  cont inues a f t e r  t h e  of fender has been 
n o t i f i e d  o f  t h e  v i o l a t i o n  s h a l l  c o n s t i t u t e  a  separate offense. 

( f )  I f  a  v i o l a t i o n  of any o f  t h e  p rov i s i ons  o f  t h i s  chap te r  r e s u l t s  i n  
a  danger t o  t h e  p u b l i c  h e a l t h  o r  sa fe ty ,  t h e  town may, t o  t he  e x t e n t  
a u t h o r i z e d  by  law, seek t o  have such v i o l a t i o n  t r e a t e d  as a  nuisance and 
abated. 

( g )  The town may seek t o  en fo rce  t h i s  chap te r  by us ing  any one o r  any 
comb ina t i on  o f  t h e  f o rego ing  remedies. 

S e c t i o n  13-5 Reserved. 

Subchapter I 1  - Se rv i ce  t o  P r o p e r t i e s  P r e v i o u s l y  Connected 
t o  t h e  Water o r  Sewer System 



ARTICLE I 1  

SERVICE REGULATIONS 

Sect ion 13-6 A p p l i c a t i o n  f o r  Service. 

(a) A p p l i c a t i o n  f o r  water o r  sewer serv ice  s h a l l  be made a t  the  o f f i c e  
of the  town c l e r k  du r ing  normal business hours. A p p l i c a t i o n  s h a l l  be made 
on the forms prescribed, s h a l l  be made i n  the name o f  t h e  customer who w i l l  
be responsib le f o r  payment o f  b i l l s ,  and s h a l l  be signed by the  customer o r  
by h i s  author ized agent. 

(b) An app l i can t  must, i n  w r i t i n g  o r  i n  person, n o t i f y  t he  town c l e r k  
a t  l e a s t  t h ree  days i n  advance o f  the date requested f o r  commencements of 
service. 

( c )  Except as prov ided i n  Subsection 13-38(c), an a p p l i c a t i o n  f o r  ser- 
v i c e  s h a l l  be accompanied by payment o f  the  se rv i ce  i n i t i a t i o n  fee  spe- 
c i f i e d  i n  Sect ion 13-9. Serv ice  s h a l l  be refused u n t i l  t h i s  f e e  has been 
paid. 

( d l  Under the  circumstance s e t  f o r t h  i n  Sect ions 13-58 and 13-59, an 
app l i can t  f o r  water o r  sewer se rv i ce  on l o t s  p r e v i o u s l y  connected i n  the 
water o r  sewer systems.may be requested t o  pay a v a i l a b i l i t y  fees. 

Sect ion 13-7 Denial  o f  Serv ice  f o r  Nonpayment o f  PPior Accounts. 

( a )  The town may r e j e c t  an a p p l i c a t i o n  f o r  se rv i ce  when the  app l icant  
i s  del inquent  i n  the  payment o f  any b i l l  incur red  f o r  water o r  sewer ser- 
v i c e  suppl ied by the town a t  any loca t ion .  

(b )  A lessee making an i n i t i a l  a p p l i c a t i o n  f o r  s e r v i c e  t o  h i s  leased 
dwe l l i ng  s h a l l  n o t  be re fused se rv i ce  by the town s o l e l y  because of an 
outstanding amount owed the  town by another customer f o r  s e r v i c e  prev ious ly  
furn ished t o  t h a t  same address. 

Sect ion 13-8 Deposit. 

( a )  Every a p p l i c a n t  f o r  serv ice  s h a l l  make a  cash depos i t  w i t h  the 
town and se rv i ce  s h a l l  be refused u n t i l  t h i s  depos i t  has been paid. The 
depos i t  f o r  a  r e s i d e n t i a l  customer subject  t o  the  standard minimum monthly 
charge s h a l l  be an amount equ iva len t  t o  tw ice  the  month ly  minimum. For 
o t h e r  customers the  depos i t  s h a l l  be a  sum equ iva len t  t o  four  t imes the 
a p p l i c a b l e  monthly minimum. The purpose o f  t h i s  depos i t  i s  t o  provide 
s e c u r i t y  f o r  the  payment o f  a l l  charges by the  customer. The town r e t a i n s  
t h e  r i g h t ,  upon t h i r t y  days w r i t t e n  no t ice ,  t o  r e q u i r e  the  customer t o  
increase the  depos i t  t o  a  maximum o f  twice the amount of the  h ighest  
month ly  b i l l  t h e r e t o f o r e  rendered. 



- 

(b) Initial deposits shall be made with the service applications. 
Additional deposits, if required pursuant to subsection (a), shall be made 
within thirty days after receipt by the customer of the written notice spe- 
cified i n  subsection (a). 

(c) A separate deposit shall be paid on each installed water meter. 

(dl No interest shall be paid on the deposit. 

(e) Upon termination of service, the deposit shall either be applied 
to any outstanding bill or refunded to the customer, as provided in 
Sections 13-31 and 13-32. 

Section 13-9 Rates. 

The Board has by resolution adopted a schedule of rates and charges 
relating to the water and sewer services provided by the town. This sche- 
dule may be amended from time to time by resolution of the Board. A 
current copy of this schedule shall be maintained and shall be available 
for public inspection during regular office hours in the office of the town 
clerk. 

Section 13-10 Minimum Service Charge. 

(a) The minimum service charge, as provided in the rate schedule, 
shall be made for each meter installed regardless of location. 

(b) Subject to section 13-33 the minimum service charge per meter 
shall apply whether all residential units are occupied or unoccupied. 

(c) Charges for service commence when the meter is instal led and con- 
nection made, regardless of whether service is actually used at that time. 

Section 13-11 Access to Premises. 

Duly authorized agents of the town shall have access at all reasonable 
hours to the premises of the customer for the purpose of installing or 
removing town property, inspecting piping or apparatus, reading or testing 
meters or for any other purpose in connection with the town's service or 
facilities. Application for service shall constitute consent by the 
customer to access to his premises for these purposes. 

Section 13-12 Meter Reading and Determination of Charqes. 

(a) Ordinarily, meters will be read once per month and bills rendered 
once per month. However, the town reserves the right to vary this schedule 
if necessary or desirable. 

(b) Where there are multiple dwelling units on one lot, unless 
separate meters are instal led for individual dwelling units, the property 



owner or landlord shall be responsible for  the b i l l  fo r  meters jo in t ly  used 
by one or  more tenants. 

(c) Readings from different  meters will not be combined into one 
account fo r  bi l l ing,  irrespective of the f ac t  that  such meters may be for  
the same premises, or fo r  the same consumer, or for  the same type of ser- 
vice. 

( d )  Subject to Section 13-15, a charge shall  be made for  a l l  water 
passing through the customer's meter. 

( e )  Bi l l s  for  water and sewer service shall be calculated in accor- 
dance with the rate  schedule in e f fec t  a t  the time of bil l ing. 

Section 13-13 Bills.  

( a )  Bi l l s  shall be mailed on the 1 s t  of each month and become 
delinquent i f  not paid by the close of business hours on the 15th of each 
month. A l a t e  penalty charge may be added to a l l  delinquent accounts. 

( b )  Bi l l s  shall notify customers of the provisions of subsection ( a )  
and shall  contain a phone number where a town employee can be contacted 
concerning questions about the b i l l .  

( c )  The customer shall  be unconditionally responsible for  payment of 
a l l  b i l l s  incurred in .connection with the service rendered. Failure to  
receive b i l l s  shall  not prevent such b i l l s  from becoming due and payable or 
delinquent when the b i l l  has been mailed to  the l a s t  address given to  the 
town clerk by the customer. 

Section 13-14 Meter Testing and Special Readings. 

( a )  The town will make special meter readings a t  the request of the 
customer fo r  a fee as provided in the schedule referenced in Section 13-9, 
except that  no fee shall be charged i f  Such special reading discloses that 
an error  prejudicial to the customer has been made by the town. 

( b )  If the customer be1 ieves that  a water meter on his premises i s  not 
regis ter ing his  water consumption accurately, he may request a t e s t  of the 
meter by the town. The standard for  meter accuracy i s  + 10%. Charges will 
be made fo r  th i s  service pursuant to  Section 13-9, except that  no charge 
will be made i f  the t e s t  discloses that  the meter i s  operating inaccurately 
in a manner prejudicial to  the customer. 

Section 13-15 Calculation of Bill Where Equipment Fails. 

( a )  If the seal of the meter i s  broken by other than the town's 
representatives or in the event that the meter f a i l s  t o  regis ter  the use of 
water, the customer shall  be charged the amount computed using the 
appropriate following formula for  the period in which the meter fai led to 
regis ter :  



( 1 )  I f  t h e  customer has been an occupant a t  t h e  same l o c a t i o n  f o r  
t h r e e  (3 )  yea rs  or more he s h a l l  be charged t h e  c u r r e n t  r a t e  
based upon t h e  average consumption f o r  t h e  same month d u r i n g  
t h e  p rev i ous  yea rs  of occupancy. 

( 2 )  I f  t h e  customer has been an occupant a t  t h e  same l o c a t i o n  f o r  
l e s s  than  t h r e e  (3 )  yea rs  he s h a l l  be charged the  c u r r e n t  
r a t e  based upon t h e  average amount o f  wa te r  consumed month ly  
by t h a t  customer- 

(b )  If t h e  customer demonstrates t o  t h e  reasonable  s a t i s f a c t i o n  o f  t he  
town t h a t  a  break i n  t h e  wa te r  l i n e  on t h e  customer 's  s i d e  of t he  meter has 
r e s u l t e d  i n  e x t r a o r d i n a r y  charges f o r  a  b i l l i n g  per iod ,  t h e  town may recom- 
p u t e  t he  customer 's  b i l l  u s i n g  t h e  procedures s e t  f o r t h  i n  subsect ion ( a ) .  

Sec t i on  13-16 P r o h i b i t e d  A c t i v i t i e s .  

No unau thor i zed  person may: 

(1) Supply o r  s e l l  water  f rom t h e  town system t o  o t h e r  persons o r  
c a r r y  away wate r  f r om  any hydrant ,  pub1 i c  water  foun ta in ,  o r  
o t h e r  such p u b l i c  o u t l e t  w i t h o u t  s p e c i f i c  a u t h o r i z a t i o n  f rom 
t h e  town; 

( 2 )  Manipulate,  tamper w i th ,  o r  harm i n  any manner whatsoever any 
w a t e r l i n e ,  sewer l ine ,  main, o r  appurtenance o r  any o t h e r  p a r t  
o f  t h e  wa te r  o r  sewer system, i n c l u d i n g ,  bu t  no t  l i m i t e d  to ,  
any t e s t i n g  o r  i n s p e c t i o n  dev i ce  used t o  measure t he  
cha rac te r  o r  concen t ra t i on  o f  wastes d ischarged i n t o  t h e  
s a n i t a r y  sewer system; 

( 3 )  Tamper w i t h  t h e  wate r  meter so as t o  a l t e r  t h e  t r u e  reading 
f o r  t he  amount o f  wa te r  consumed; 

( 4 )  A t t a c h  o r  cause t o  be a t tached  any connect ion t o  the  
water1 i ne b e f o r e  t h e  wate r  meter.  

( 5 )  Knowingly make any f a l s e  statement,  r ep resen ta t i on ,  o r  ce r -  
t i f i c a t i o n  i n  any a p p l i c a t i o n ,  record ,  r e p o r t ,  p lan,  o r  o the r  
document f i l e d  or r e q u i r e d  t o  be ma in ta ined  under t h i s  
chap te r .  

Sec t i on  13-17 Town P r o p e r t y  and Maintenance Thereof.  

A l l  meters and c u t - o f f  boxes l oca ted  b e f o r e  t h e  meters  s h a l l  remain t he  
p r o p e r t y  o f  t h e  town and s h a l l  be k e p t  i n  good r e p a i r  and work ing o rder  by 
t h e  town. 

Sec t ions  13-18 through 13-20 Reserved. 



A r t i c l e  111 

TOWN AND CUSTOMER RESPONSISILITIES 

Sect ion 13-21 Town's R e s p o n s i b i l i t y  and L i a b i l i t y .  

The town sha l l :  

(1) Main ta in  t h e  water and sewer l i n e s  w i t h i n  the  town's r i g h t s -  
of-way and easements; 

(2 )  Reserve the  r i g h t  t o  refuse o r  terminate se rv i ce  i f  there i s  
a  cross connect ion t o  a  p r i v a t e  water supply, no backflow 
pro tec t ion ,  o r  no sewer cleanout; 

( 3 )  Assume l i a b i l i t y  f o r  damage o n l y  i f  such damage r e s u l t s  
d i r e c t l y  from t h e  town's negl igence; 

( 4 )  Assume no l i a b i l i t y  f o r  damage done by o r  r e s u l t i n g  f rom any 
defects i n  t he  p ip ing ,  f i x t u r e s ,  o r  appl iances on the  custo- 
mer's premises; 

( 5 )  Assume no l i a b i l i t y  f o r  the negligence o f  t h i r d  persons. 

Sect ion 13-22 Customer's Respons ib i l i t i es .  

The customer sha l l :  

(1) Main ta in  t h e  p i p i n g  system on h i s  p rope r t y  a t  h i s  expense i n  
a  sa fe  and e f f i c i e n t  manner i n  accordance w i t h  the  app l icab le  
regu la t i ons  of the  Sta te  Department of Pub l i c  Hea l th  and 
Environment, The town s h a l l  no t  undertake t o  r e p a i r  the 
customer's connect ions t o  the  water o r  sewer l i n e  u n t i l  i t  
has been determined t h a t  the  d i s repa i r ,  stoppage, o r  other  
cause o r  impediment t o  the  proper func t ion ing  o f  such l i n e  
e x i s t s  w i t h i n  the  p o r t i o n  of the l a t e r a l  between the  main 
l i n e  and t h e  p rope r t y  l i n e .  If the  p rope r t y  owner o r  h i s  
rep resen ta t i ve  c la ims t h a t  the  cause o f  such d is tu rbance o r  
stoppage e x i s t s  on t h a t  p o r t i o n  of the  l a t e r a l  l y i n g  between 
the  main l i n e  and the  proper ty  l i n e  and an i n v e s t i g a t i o n  
d isc loses t h a t  t h e  cause of s a i d  d is turbance a c t u a l l y  e x i s t s  
i~ t h a t  p o r t i o n  o f  the 1  i n e  l y i n g  between the  p rope r t y  1  i n e  
and the s t r u c t u r e  which i s  served by such 1  ine, the  proper ty  
owner s h a l l  pay t o  the town the ac tua l  cos t  t o  t he  town o f  
making such i n v e s t i g a t i o n .  If, however, upon i nves t i g a t i o n  
i t  i s  found t h a t  the  cause o f  such d is turbance o r  d i s r e p a i r  
i s  i n  t h a t  p o r t i o n  of the l i n e  l y i n g  between the  proper ty  
l i n e  and the  main l i n e ,  t he  town s h a l l  make such r e p a i r  

1 cos t  t o  the  proper ty  owner; 

i o n  f o r  town f a c i l i t i e s  o r  equipment located 
property;  

w i thou t  a d d i t i o n a  

(2 )  Guarantee p r o t e c t  
on the  customer's 



Bay t h e  c o s t  o f  r e l o c a t i n g  town owned f a c i l i t i e s  and equip- 
ment i f  done a t  t h e  customer's request; 

Not make o r  cause t o  be made any cross-connect ion w i t h  a  p r i -  
va te  water  supply;  

I n s t a l l  p roper  and adequate backflow preven t ion  devices; 

I n s t a l l  a  p ressure  reduc ing  va l ve  i f  deemed necessary by the  
adm in i s t r a to r ;  

I n s t a l l  a  sewer c leanout  t o  town s p e c i f i c a t i o n s  if deemed 
necessary by t h e  adm in i s t r a to r ;  

Be respons ib l e  t o  t he  town f o r  damage t o  town p r o p e r t y  t h a t  
i s  t h e  f a u l t  o f  t he  customer. The c o s t  of r e p a i r i n g  o r  
r e p l a c i n g  such p r o p e r t y  w i l l  be added t o  the  customer 's  b i l l .  

Secure and r e c o r d  any easements o r  encroachment agreements 
r e q u i r e d  t o  extend s e r v i c e  l i n e s  ou t s i de  the  town. 

Convey t o  t he  town a t  no c o s t  t o  t he  town a  perpe tua l  ease- 
ment and r igh t -o f -way  across any p rope r t y  owned by the  
customer t h a t  i s  necessary t o  a l l o w  maintenance of l i n e s  pro- 
v i d i n g  s e r v i c e  requested by such customer. 

Sec t ions  13-23 throuqh 13-25 Reserved. 

A r t i c l e  I V  

SERVICE TERMINATION AND REINSTATEMENT 

Sec t ion  13-26 Terminat ion o r  I n t e r r u p t i o n  of Serv ice  By Town. 

( a )  The town may t e rm ina te  s e r v i c e  f o r  any of t he  f o l l o w i n g  reasons: 

( 1 )  Re fusa l  by t he  customer t o  pay i n  f u l l  an account t h a t  
remains de l i nquen t  i n  excess o f  t en  days; 

( 2 )  Preven t ion  o f  f r a u d  o r  abuse by a  customer; 

( 3 )  F a i l u r e  o f  the  customer t o  comply w i t h  any o f  the p r o v i s i o n s  
o f  t h i s  chapter .  

( b )  Be fo re  s e r v i c e  i s  terminated,  t he  customer s h a l l  be n o t i f i e d  of 
t h e  proposed t e r m i n a t i o n  and g i ven  an o p p o r t u n i t y  t o  be heard on t he  mat te r  
as p rov ided  i n  t h i s  a r t i c l e .  

( c )  The town reserves  t h e  r i g h t  t o  d i s c o n t i n u e  o r  i n t e r r u p t  se rv i ce  
t e m p o r a r i l y  f o r  any o f  t he  f o l l o w i n g  reasons: 



(1 ) Emergency r e p a i r s ;  

( 2 )  I n s u f f i c i e n t  supp l y  o r  t rea tment  capac i t y ;  

( 31  S t r i k e ,  r i o t ,  f lood,  acc ident ,  a c t  of God, o r  any o t h e r  una- 
vo i dab le  cause. 

( d l  The town s h a l l  make a  good f a i t h  e f f o r t  t o  n o t i f y  a f f e c t e d  custo-  
mers before s e r v i c e  i s  d i s c o n t i n u e d  o r  i n t e r r u p t e d  as p rov ided  i n  subsec- 
t i o n  ( c ) .  However, t h e  customer, by making a p p l i c a t i o n  f o r  se rv ice ,  agrees 
t o  h o l d  t h e  town harmless f r o m  l i a b i l i t y  f o r  any damages t h a t  may occur due 
t o  d iscon t inuance  o r  i n t e r r u p t i o n  o f  s e r v i c e  f o r  t h e  above mentioned 
causes. 

Sec t i on  13-27 No t i ce  o f  Proposed Termina t ion  o f  Se rv i ce  and R i g h t  
o f  Hearinq. 

( a )  On t h e  day a f t e r  an account becomes d e l i n q u e n t  ( t h e  1 6 t h  of t h e  
month, see Sec t i on  13-13), o r  as soon t h e r e a f t e r  as poss ib le ,  the  town 
s h a l l  m a i l  t o  t h e  customer a  n o t i c e  i n f o rm ing  t h e  customer of t he  amount 
owed and s t a t i n g  t h a t :  

(1) The  customer.'^ account i s  d e l i n q u e n t  and, i f  app l i cab le ,  i s  
s u b j e c t  t o  a  p e n a l t y  charge i d e n t i f i e d  i n  t he  n o t i c e ;  

( 2 )  The customer i s  e n t i t l e d  t o  be heard b e f o r e  s e r v i c e  t e r -  
m i n a t i o n  b y  a  des igna ted  employee a t  a  s p e c i f i e d  address o r  
te lephone number d u r i n g  s t a t e d  bus iness hours i f  t h e r e  i s  any 
d i s p u t e  over  t h e  amount o f  t h e  b i l l ;  

( 3 )  Unless t h e  b i l l  i s  p a i d  i n  f u l l  o r  o t he rw i se  reso l ved  by t h e  
2 5 t h  o f  t h e  month, t he  town may t e rm ina te  s e r v i c e  w i t h o u t  
f u r t h e r  n o t i c e .  

( b )  I f  t h e  town proposes t o  t e rm ina te  s e r v i c e  f o r  any reason o the r  
than  nonpayment, t h e  town s h a l l  f i r s t  m a i l  t o  t h e  customer a  n o t i c e  
i n f o rm ing  t h e  customer: 

That  the town proposes t o  t e rm ina te  s e r v i c e  w i t h o u t  f u r t h e r .  
n o t i c e  on a  s p e c i f i e d  date, which d a t e  s h a l l  be n o t  e a r l i e r  
than  t he  t e n t h  day a f t e r  t he  n o t i c e  i s  mai led;  

What the  reasons f o r  t he  proposed t e r m i n a t i o n  a re  and what, 
i f  anyth ing,  t h e  customer may o r  must do t o  avo id  t e rm ina t i on  
o f  se rv ice ;  

That  the customer i s  e n t i t l e d  t o  be heard by a  designated 
employee ( a t  any t ime  p r i o r  t o  t e r m i n a t i o n  o f  s e r v i c e )  a t  a  
s p e c i f i e d  address o r  te lephone number d u r i n g  s t a t e d  business 
hours  i f  t h e r e  i s  any ques t ion  about t h e  accuracy o r  l e g i t i -  
macy o f  t h e  reasons s t a t e d  f o r  t h e  proposed t e rm ina t i on .  



Sect ion  13-28 Hearing. 

( a )  The h e a r i n g  p rov ided  f o r  i n  Sect ion 13-26 may be h e l d  by phone or, 
a t  t he  reques t  o f  t h e  customer, t h e  customer may meet i n  person w i t h  t he  
employee a t  t h e  o f f i c e  o f  t he  employee (as s p e c i f i e d  i n  t h e  n o t i c e  
descr ibed i n  Sec t i on  13-27). 

(b )  The hea r i ng  s h a l l  be conducted i n f o r m a l l y .  The customer s h a l l  be 
g iven  every  reasonable o p p o r t u n i t y  t o  b r i n g  t o  the  a t t e n t i o n  of the  
des ignated employee i n f o r m a t i o n  t h a t  bears upon t h e  reasons f o r  the  pro- 
posed t e rm ina t i on .  

( c )  If t h e  customer i s  d i s s a t i s f i e d  w i t h  t h e  r e s u l t  o f  the  hear ing, 
t h e  customer may i n f o r m  t h e  town c l e r k  o f  t h e  customer 's  d e s i r e  t o  appeal 
t h e  m a t t e r  t o  t h e  Board, and the  c l e r k  s h a l l  thereupon p l a c e  t he  ma t te r  on 
t h e  agenda o f  t h e  n e x t  r e g u l a r  Board meeting. 

Sec t ion  13-29 Depos i t  Requi red t o  Stay Terminat ion. 

Termina t ion  o f  s e r v i c e  f o r  nonpayment o f  b i l l s  s h a l l  n o t  be stayed 
pending t h e  outcome o f  t h e  hea r i ng  procedures s e t  f o r t h  i n  Sec t ion  13-28 
un less t h e  customer pays t o  t h e  town a  depos i t  equal t o  t he  amount of the  
d i spu ted  b i l l .  Depending on t he  outcome o f  t h e  hea r i ng  process, t h i s  depo- 
s i t  s h a l l  be a p p l i e d  toward payment o f  t he  b i l l ,  o r  refunded, as 
appropr ia te .  

Sec t ion  13-30 Lessee May Take R e s p o n s i b i l i t y  f o r  Payments. 

( a )  Whenever ( i )  a  wate r  meter serves a  s i n g l e  d w e l l i n g  u n i t  or ,  i n  
t h e  case o f  n o n - r e s i d e n t i a l  s t r uc tu res ,  a  s i n g l e  tenant,  and ( i i )  t he  town 
i s  aware t h a t  t h e  occupant o f  t he  d w e l l i n g  u n i t  o r  t he  t enan t  i s  n o t  t he  
person r e s p o n s i b l e  f o r  water  o r  sewer payments ( i . e .  i s  n o t  t he  
"customer") ,  and (iii) t h e  customer becomes de l i nquen t  i n  h i s  payments, 
then  a  copy o f  t h e  n o t i c e  o f  proposed t e rm ina t i on  r e q u i r e d  by Sec t ion  13-26 
s h a l l  be sen t  t o  t h e  occupant o f  t h e  d w e l l i n g  u n i t  o r  t h e  t enan t  of t he  
non - res iden t i a l  s t r u c t u r e  i f  t h e  i d e n t i t y  o f  such occupant o r  t enan t  i s  
known t o  t h e  town. The town s h a l l  endeavor t o  per fo rm t h e  same cour tesy  
where t h e r e  a r e  m u l t i p l e  occupants o r  tenants.  Such n o t i c e  s h a l l  i nc l ude  
o r  be accompanied by a  s ta tement  s e t t i n g  f o r t h  t he  r i g h t s  o f  such occupant 
o r  t enan t  ( t h e  lessee)  as p rov ided  i n  subsect ion (b ) .  

i b) When a  l e s s o r  becomes de l i nquen t  i n  h i s  water  o r  sewer payments, a  
lessee  may t ake  r e s p o n s i b i l i t y  f o r  such payments and may thereby  become the  
"customer" i n  accordance w i t h  t h e  p rov i s i ons  o f  A r t i c l e  I .  The lessee 
s h a l l  n o t  be respons ib l e  f o r  the debts o f  the  lessor .  

Sec t ion  13-31 Procedure f o r  Serv ice  Terminat ion and Reinstatement.  

( a )  Water and sewer s e r v i c e  t e rm ina t i on  s h a l l  be'. ' e f f ec ted  o n l y  by 
au tho r i zed  agents o f  t he  town. 

( b )  When s e r v i c e  i s  terminated, d iscon t inued  o r  i n t e r r u p t e d  f o r  any 
reason s e t  f o r t h  i n  Sec t i on  13-26, no person o t h e r  than a  d u l y  au tho r i zed  



agent o r  employee o f  t h e  town may cause, su f fe r  o r  p e r m i t  t h e  resumption of 
s e w  i ce , 

(c) When s e r v i c e  i s  t e rm ina ted  f o r  non-payment of b i l l s ,  t h e  s e r v i c e  
a p p l i c a t i o n  d e p o s i t  s h a l l  be a p p l i e d  t o  the  ou t s tand ing  b i l l .  

( d l  I f  t h e r e  a re  d e p o s i t  funds remain ing a f t e r  t h e  d e p o s i t  i s  app l i ed  
t o  t he  ou t s tand ing  b i l l ,  t h e  excess s h a l l  be refunded t o  t h e  customer. I f  
a  p o r t i o n  o f  t h e  b i l l  remains outs tanding,  the  town may proceed t o  c o l l e c t  
t h e  balance i n  t h e  usual  way p rov i ded  by law f o r  t he  c o l l e c t i o n  o f  debts.  

( e l  Be fo re  s e r v i c e  w i l l  be r e i n s t a t e d ,  t he  customer s h a l l  be r equ i r ed  
t o  make f u l l  payment o f  any charges s t i l l  ou t s t and ing  on h i s  account. I n  
add i t i on ,  t h e  customer s h a l l  a l s o  r edepos i t  w i t h  t h e  town an amount equal  
t o  h i s  a p p l i c a t i o n  d e p o s i t  o r  t h e  amount o f  t he  b i l l  o u t s t a n d i n g  a t  t he  
t ime  of t e r m i n a t i o n ,  whichever i s  g rea te r .  

( f )  A charge f o r  s e r v i c e  re ins ta tement  s h a l l  be made pursuant  t o  
Sec t ion  13-9. 

Sec t ion  13-32 Termina t ion  a t  Customer's Request. 

( a )  A r eques t  t h a t  s e r v i c e  be terminated ( f o r  a  change i n  occupancy o r  
o t h e r  reason) s h a l l  be submi t ted  t o  the  town c l e r k  ( i n  w r i t i n g  o r  i n  per-  
son) a t  l e a s t  t h r e e  days b e f o r e  t h e  customer d e s i r e s  t h e  t e r m i n a t i o n  t o  
become e f f ec t i ve .  

(b )  The customer s h a l l  be r espons ib l e  f o r  a l l  wa te r  consumed and f o r  
p ro - ra ted  s e r v i c e  up t o  t h e  t ime s e r v i c e  i s  terminated,  o r  u n t i l  t h r e e  days 
f o l l o w i n g  r e c e i p t  o f  t h e  r eques t  f o r  t e rm ina t i on ,  whichever  occurs  sooner. 

( c )  When a l l  charges f o r  s e r v i c e  a re  p a i d  i n  f u l l  t h e  cus tomer ' s  depo- 
s i t  s h a l l  be re funded.  The d e p o s i t  w i l l  be re funded  pursuan t  t o  Sec t ion  
13-8. 

( d l  The customer s h a l l  be e n t i t l e d  t o  be heard by a  designated 
employee concern ing  any d i s p u t e  about t h e  amount of t h e  d e p o s i t  refund. 
The employee s h a l l  in form t h e  customer i n  w r i t i n g  o f  h i s  d e c i s i o n  and the  
reasons t h e r e f o r  as soon as reasonably  poss ib l e .  

Sec t ion  13-33 Temporary Discont inuance a t  Customerls Request 

( a )  Upon reques t  o f  a  customer, t he  town w i  11 t e m p o r a r i l y  d isconnect  
t h a t  cus tomer ls  s e r v i c e  f o r  a  minimum p e r i o d  o f  t h r e e  months. Such a  
r eques t  s h a l l  be submi t ted  t o  t h e  town c l e r k  ( i n  w r i t i n g  o r  i n  person) a t  
l e a s t  t h r e e  days be fo re  t h e  customer des i r es  t he  d i scon t i nuance  t o  begin. 
The customer s h a l l  be r espons ib l e  f o r  a l l  water  consumed and f o r  p ro - ra ted  
s e r v i c e  up t o  t h e  t ime  s e r v i c e  i s  d iscon t inued ,  o r  u n t i l  t h r e e  days 
f o l l o w i n g  r e c e i p t - o f  a  r eques t  f o r  d iscont inuance,  whichever occurs--sooner. 

( b )  Du r i ng  t h e  p e r i o d  o f  d iscont inuance,  t h e  customer s h a l l  no t  be 
l i a b l e  f o r  t h e  minimum s e r v i c e  charge p resc r i bed  i n  s e c t i o n  13-10. 



However, when s e r v i c e  i s  resumed, t h e  customer s h a l l  be charged t h e  s e r v i c e  
i n i t i a t i o n  fee e s t a b l i s h e d  i n  Sec t i on  13-9. 

Sec t ions  13-34 and 13-35 Reserved. 

Subchapter I 1 1  - Connect ions t o  t he  Water and Sewer System 

A r t i c l e  V 

CONNECTION TO THE WATER AND SEWER SYSTEM 
WHERE SERVICE I S  AVAILABLE 

Sec t ion  13-36 Connect ion Reauired. 

( a )  Every person who owns unimproved p r o p e r t y  w i t h i n  t he  corpora te  
l i m i t s  o f  t h e  town s h a l l  be requi red,  a t  t he  t ime such p r o p e r t y  i s  
improved, t o  connect such improved p rope r t y  t o  t h e  p u b l i c  water  and sewer 
systems unless s e r v i c e  i s  n o t  a v a i l a b l e  (as de f i ned  i n  subsec t ion  ( e l ) .  

( b )  Every person who owns p r o p e r t y  w i t h i n  the  town t h a t  i s  improved on 
t he  e f f e c t i v e  da te  o f  t h i s  chap te r  b u t  t h a t  i s  n o t  connected t o  t h e  town's  
sewer system s h a l l  connect t o  t h i s  system w i t h i n  30 days a f t e r  be ing 
n o t i f i e d  by t h e  town t o  connect such improved p roper ty .  The a d m i n i s t r a t o r  
s h a l l  send such n o t i c e  o n l y  i f  ,he determines, a f t e r  c o n s u l t i n g  w i t h  t he  
Maury County Hea l t h  Department, t h a t  t he  p r o p e r t y  i n  ques t i on  i s  n o t  be ing 
served by an adequate ly  f u n c t i o n i n g  ground abso rp t i on  sewage d isposa l  
sys tem. 

( c )  If both  water  and sewer s e r v i c e  a re  a v a i l a b l e  t o  a  l o t  w i t h i n  the  
town, then a  customer on t h a t  l o t  who rece ives  water  s e r v i c e  must a l s o  pay 
f o r  sewer serv ice,  even i f  t h e  customer chooses n o t  t o  connect t o  t he  sewer 
sys tem. 

( d l  I f  bo th  water  and sewer s e r v i c e  a re  a v a i l a b l e  t o  a  l o t ,  then no 
new connec t ion  may be made on to  t he  sewer system un less  a  connect ion i s  
a l s o  made on to  t h e  wate r  system. 

( e l  For  purposes o f  t h i s  chapter,  water  o r  sewer se rv i ce  
( r e s p e c t i v e l y )  i s  " no t  a v a i l a b l e "  i f  the  b u i l d i n g  o r  s t r u c t u r e  t o  be served 
on t h e  p r o p e r t y  i s  l o c a t e d  more than 100 f e e t  f rom an e x i s t i n g  p u b l i c  water 
o r  sewer l i n e  t h a t  reasooably  cou ld  serve such p rope r t y .  I n  add i t i on ,  no 
p r o p e r t y  owner s h a l l  be r e q u i r e d  t o  connect t o  t he  p u b l i c  water  o r  sewer 
system i f  he must f i r s t  purchase an easement i n  which t o  i n s t a l l  water o r  
sewer l i n e s .  

( f )  As used i n  t h i s  sec t ion ,  the  term " improved p rope r t y "  means pro- 
p e r t y  t h a t  has been developed f o r  any use t h a t  r e q u i r e s  a  supp ly  of  water 
o r  t h e  a v a i l a b i l i t y  o f  sewage t reatment  o r  d i sposa l  f a c i l i t i e s .  



Sect ion 13-37 Permit  f o r  Connection Required. 

(a )  No person may connect o r  be connected t o  the  water o r  sewer system 
of t h e  town u n t i l  a perm i t  f o r  such a  connection has been issued pursuant 
t o  Sect ion 13-38. A f t e r  connect ion i n  accordance w i t h  t h i s  a r t i c l e ,  ser- 
v i c e  may be i n i t i a t e d  i n  accordance w i t h  procedures s e t  f o r t h  i n  A r t i c l e  I 1  
of t h i s  chapter, 

(b)  Connection w i l l  be au thor ized on l y  i f  and t o  the  ex ten t  t h a t  ( i )  
t h e r e  i s  s u f f i c i e n t  unused and unreserved capaci ty  w i t h i n  the  water o r  
sewer system t o  accommodate the  request, o r  ( i i )  the  app l i can t  has reserved 
s u f f i c i e n t  present capac i t y  t o  accomnodate the request. 

Sect ion 13-38 App l i ca t i on  f o r  Connection Permit. 

( a )  Every a p p l i c a t i o n  f o r  a  water o r  sewer connect ion s h a l l  s t a t e  the 
name of the  owner o f  t he  l o t ,  the  name o f  the s t r e e t  on which the  l o t  i s  
s i tua ted ,  the number o f  t he  b u i l d i n g  i f  there i s  one on the  l o t ,  o r  if not, 
a  d e s c r i p t i o n  of the  l o c a t i o n  o f  t he  l o t ,  the number and k i n d  of the con- 
nec t ions  desired, the  charac ter  o f  the  surface o f  the a b u t t i n g  s t r e e t  and 
any o the r  add i t i ona l  i n fo rma t ion  requ i red  by the admin is t ra to r .  Every 
a p p l i c a t i o n  s h a l l  be signed by the  person making the appl i c a t i o n .  

(b)  Every a p p l i c a t i o n  f o r  connection s h a l l  be accompanied by the  
f o l l o w i n g  fees pursuant t o  Sect ion 13-9 unless such fees have p rev ious l y  
been p a i d  o r  are otherwise inapp l icab le :  

(1) Current  f r o n t  footage charges. (Such charges need n o t  be 
p a i d  f o r  l o t s  w i t h i n  a  subd iv is ion  where the  ' l i n e s  have been 
i n s t a l l e d  a t  the  developer 's  expense o r  i n  o the r  circumstan- 
ces where the  app l i can t  has a l ready borne the  cos t  o f  such 
1  ines. 1 

( 2  Avai 1  ab i  1  i ty  charges. 

(3 )  L a t e r a l  and Meter I n s t a l l a t i o n  Charges. When these charges 
a re  .assessed on an ac tua l  cos t  basis, t he  a p p l i c a n t  s h a l l  
depos i t  w i t h  the  town an amount equal t o  the  est imated cos t  
o f  l a t e r a l  and meter i n s t a l l a t i o n  charges. I f  t h e  cos t  o f  
connections i s  l e s s  than the i n s t a l l a t i o n  deposi t ,  the d i f -  
ference between the  depos i t  and the connect ion cos t  s h a l l  be 
refunded t o  the  app l icant .  I f  the cos t  o f  the  connect ion i s  
g rea ter  than the i n s t a l l a t i o n  deposit, t he  app l i can t  s h a l l  
pay t o  the  town an amount equal t o  the d i f f e r e n c e  between the 
cos t  o f  connect ion and the i n s t a l l a t i o n  deposi t .  

( 4 )  Serv ice a p p l i c a t i o n  deposi t  (see Sect ion 13-61. 

( c )  When l a t e r a l  and meter i n s t a l l a t i o n  charges are  c o l l e c t e d  the ser- 
v ice.  i n i t i a t i o n  fee prov ided fo r  i n  Sect ion 13-9 i s  waived. 

( d l  No permi t  s h a l l  be issued f o r  water and sewer connect ions u n t i l  
a f t e r  t h e  admin i s t ra to r  has made an on-the-premises i nspec t i on  of the r e a l  



proper t y  i d e n t i f i e d  on the  a p p l i c a t i o n  and has determined the  type o f  con- 
nec t ion  requ i red .  If t h i s  examination revea ls  t h a t  a  d i f f e r e n t  type o f  
connect ion i s  requ i red  than t h a t  app l ied  f o r ,  any a d d i t i o n a l  fees must be 
pa id  by t h e  app l i can t  before a  permi t  may be issued. 

Sect ion 13-39 Re jec t ion  o f  Permit  App l ica t ion .  

Upon a p p l i c a t i o n  f o r  a  connect ion permi t  the  town may r e j e c t  the app l i -  
c a t i o n  and d e c l i n e  t o  p rov ide  serv ice  fo r  the f o l l o w i n g  reasons: 

(1) Serv ice i s  n o t  ava i l ab le  under the  standard ra te .  

( 2 )  The cos t  o f  serv ice  i s  excessive. 

( 3 )  The p rov i s ion  o f  serv ice  t o  the  a p p l i c a n t  w i l l  adversely 
a f f e c t  the supply of water t o  o ther  customers o r  w i l l  adver- 
s e l y  a f f e c t  the town's sewage t reatment  c a p a b i l i t i e s .  

( 4 )  The app l i can t  does n o t  s a t i s f y  the  requirement s e t  f o r t h  i n  
subsect ion 13-37( b). 

( 5 )  Other good and s u f f i c i e n t  reasons. 

Sect ion 13-40 Construct ion o f  Connections. 

( a )  Water and sewer connections s h a l l  be cons t ruc ted  simultaneously 
whenever connect ions are t o  be made t o  both systems. 

(b )  Sub jec t  t o  Sect ion 13-42, when a  permi t  has been issued by the 
town f o r  a  connect ion t o  e x i s t i n g  water o r  sewer 1  ines, the  town, e i t h e r  
w i t h  the  use of town forces o r  by cont rac t ,  s h a l l  do the  excavating, l a y  
the  pipe, i n s t a l l  a  meter, make the connections ( tap-on)  t o  the main, f i l l  
the  excavat ion, and rep lace the sur face o f  the s t r e e t .  Every e f f o r t  s h a l l  
be made t o  make the connect ion w i t h i n  th ree  days a f t e r  a  permi t  t o  connect 
has been issued under Sect ion 13-38. 

( c )  The customer may request t h a t  the  water meter o r  sewer tap be 
placed on h i s  premises; however, t he  f i n a l  dec i s ion  f o r  water meter and 
sewer tap  placement l i e s  w i t h  the town. 

( d l  When the  meter i s  placed on the customer's premises: 

( 1 )  The town s h a l l  prov ide a  c u t - o f f  va lve  d i r e c t l y  before the 
meter . 

( 2 )  The customer s h a l l  f u r n i s h  and ma in ta in  a  p r i v a t e  c u t - o f f  
va lve on h i s  s ide  of the meter. 

(3 )  The customer s h a l l  p rov ide  a  s u i t a b l e  l o c a t i o n  f o r  p lac ing  
the  meter, unobstructed and accessib le a t  a l l  t imes t o  the 
meter reader. 



(e) The customer 's  p i p i n g  and apparatus s h a l l  be i n s t a l l e d  by a 
l i c e n s e d  plumber a t  t h e  customer 's  expense i n  accordance w i t h  a l l  a p p l i -  
cab le  b u i l d i n g  and p lumbing codes and t h e  town's r e g u l a t i o n s  and i n  f u l l  
compliance w i t h  t he  s a n i t a r y  r e g u l a t i o n s  of t h e  Tennessee Department o f  
P u b l i c  Hea l th .  

( f )  P i p i n g  on t h e  customer 's  premises s h a l l  be so arranged t h a t  the  
connect ions a re  c o n v e n i e n t l y  l o c a t e d  w i t h  respec t  t o  t h e  town's mains. 

( g )  Whenever i t  i s  necessary t o  c u t  a town s t r e e t  t o  make a connect ion 
t o  a water  o r  sewer 1 ine, t h e  customer w i l l  be charged f o r  t he  necessary 
r e p a i r  of t h e  s t r e e t  damage invo lved.  

( h )  R e s i d e n t i a l  customers s h a l l  have a t  l e a s t  a 3 /4 '  water  l i n e  be t -  
ween t h e  meter  and t h e  d w e l l i n g  u n i t .  Commercial and i n d u s t r i a l  l i n e  
systems w i l l  v a r y  w i t h  t he  t y p e  o f  business and meter  s i ze .  

Sec t ion  13-41 Separate Connect ions Required f o r  Each L o t .  

( a )  For  t h e  purposes of  t h i s  chapter, " l o t "  s h a l l  mean a pa rce l  o f  
l a n d  whose boundar ies have been es tab l i shed  by some l e g a l  ins t rument  such 
as a recorded deed, deed o f  t r u s t  o r  a recorded  map, and which i s  
recognized as a separate l e g a l  e n t i t y  f o r  purposes of  t r a n s f e r  of t i t l e .  

( b )  There s h a l l  be f o r  every  l o t  t o  which wate r  o r  sewer s e r v i c e  i s  
ava i  l a b l e :  

( 1 )  A separate connec t ion  w i t h  t h e  wate r  main o f  t h e  town and a 
separate s e r v i c e  p ipe,  tap  and meter; 

( 2 )  A separate connec t ion  w i t h  t he  sewer main o f  the  town. 

Sec t ion  13-42 Requirements f o r  Connection of Se rv i ce  Where M u l t i p l e  
B u i l d i n g s  a r e  Located on One Lo t .  

Where t h e r e  a re  m u l t i p l e  b u i l d i n g s  o r  s t r u c t u r e s  s i t u a t e d  on one l o t  
and where t h e  l o t  owner des i r es  t o  have a common water  connecti.on 
( i n c l u d i n g  a p r i v a t e  wate r  d i s t r i b u t i o n  system), and a common sewer connec- 
t i o n  ( i n c l u d i n g  a p r i v a t e  sewage c o l l e c t i o n  system), he must meet t he  
f o l l o w i n g  requi rements:  

(1) The b u i l d i n g  o r  b u i l d i n g s  t o  be served s h a l l  be i n  compliance 
w i t h  a l l  a p p l i c a b l e  zoning r e g u l a t i o n s .  

( 2 )  The b u i l d i n g  p e r m i t  and p l o t  s h a l l  show a s i n g l e  owner and 
s h a l l  i n d i c a t e  t h e  complex o f  b u i l d i n g s  t o  be cons t ruc ted  on 
a s i n g l e  l o t .  

( 3 )  The a p p l i c a n t  s h a l l  be requ i red  t o  submi t  t o  t he  town a s i t e  
p l a n  showing t h e  proposed water and sewer systems. Such 
p lans  s h a l l  be prepared by a r e g i s t e r e d  p r o f e s s i o n a l  engineer 
who s h a l l  a l s o  p rov ide  s a t i s f a c t o r y  i n s p e c t i o n  of the  work. 
Such p lans  s h a l l  i nc lude :  



( i )  S i z e  of w a t e r  l i nes ,  m a t e r i a l s  t o  be used f o r  const ruc-  
t i o n ,  v a l v e  l o c a t i o n s  and hydran t  l oca t i ons ,  A l l  
c o n s t r u c t i o n  from t h e  p r o p e r t y  l i n e  t o  t h e  wate r  meter 
s h a l l  be i n  accordance w i t h  town standards and s p e c i f  i- 
ca t i ons .  Cons t ruc t i on  beyond t he  water  meter  may be 
w i t h  m a t e r i a l s  pe rm i t t ed  i n  t he  plumbing code. A l l  
c o n s t r u c t i o n  s h a l l  be performed by e i t h e r  a  l i censed  
master plumber o r  a  l i censed  u t i l i t y  c o n t r a c t o r .  

( i i )  S i z e  of sewers and m a t e r i a l s  t o  be used f o r  const ruc-  
t i o n .  A l l  sewer l i n e s  e i g h t  (8)  inches o r  l a r g e r  i n  
s i z e  s h a l l  be cons t ruc ted  i n  accordance w i t h  town spec i -  
f i c a t i o n s  and standards. A l l  sewer l i n e s  sma l l e r  than 
e i g h t  ( 8 )  i nches  s h a l l  be cons t ruc ted  i n  accordance w i t h  
t he  p lumbing code. A1 1 c o n s t r u c t i o n  s h a l l  be performed 
by e i t h e r  a  1  icensed master plumber o r  a  1  icensed u t i -  
l i t y  c o n t r a c t o r .  

( 4 )  No connect ion t o  t he  town's system s h a l l  be a l lowed unless 
t he  l i n e s  t o  be connected have been i n s t a l l e d  i n  accordance 
w i t h  a l l  a p p l i c a b l e  s t a t e  and town r e g u l a t i o n s  and requ i re -  
ments. L i n e s  connected i n  v i o l a t i o n  o f  t h i s  p r o v i s i o n  
w i t h o u t  town permiss ion  may be summarily d isconnected by the  
town. 

(5 )  Should a .  b u i l d i n g  served by a  common connect ion be conveyed 
t o  a  new owner, t he  town s h a l l  r e q u i r e  a  separate water  and 
sewer connec t ion  f rom t h a t  b u i l d i n g  t o  t h e  mains i n  t he  
s t r ee t ,  except  i n  the  case o f  condominium o r  townhouse deve- 
lopments. 

Sec t i on  13-43 Two o r  More Meters  on S inq le  Premises. 

When two o r  more meters a r e  . t o  be i n s t a l l e d  on t he  same premises f o r  
d i f f e r e n t  customers, t he  town may d i r e c t  t h a t  such .meters be c l o s e l y  
grouped and c l e a r l y  l a b e l e d  as t o  which customer i s  served by each. 

Sec t i on  13-44 Town Inspec t i on .  

By making a p p l i c a t i o n  f o r  s e r v i c e  the  customer agrees t h a t  t he  town 
possesses t h e  r i g h t  t o  i n s p e c t  the  p r i v a t e  water d i s t r i b u t i o n  systems, 
wate r  connect ions,  sewage c o l l e c t i o n  system and sewer connect ions before 
t h e y  a r e  connected t o  t he  town water and sewer systems. The town s h a l l  be 
g i v e n  n o t i c e  t o  i nspec t  b e f o r e  t he  p ipes  a re  covered and the  systems a re  
connected. 

Sec t i on  13-45 L a t e r a l s  t o  Remain Town Proper ty .  

A l l  meters ,  meter boxes, p ipes  and o the r  equipment f u r n i s h e d  and used 
by t h e  town o r  i t s  c o n t r a c t o r s  i n  i n s t a l l i n g  any water  o r  sewer connect ions 
s h a l l  be and remain t h e  p r o p e r t y  o f  t he  town. 



Sec t i on  13-46 Maintenance o f  P r i v a t e  D i s t r i b u t i o n  and C o l l e c t i o n  
Sys terns. 

I n  a d d i t i o n  t o  t h e  requi rements of Sec t ion  13-42, a l l  owners of l o t s  on 
which p r i v a t e  water  d i s t r i b u t i o n  and sewer c o l l e c t i o n  systems a r e  s i t u a t e d  
s h a l l  ma in ta i n  such systems p rope r l y .  F a i l u r e  t o  ma in ta i n  the  systems 
s h a l l  c o n s t i t u t e  a nuisance which may be abated by the  town. 

Sect ions 13-47 through 13-50 Reserved. 

A r t i c l e  V I  

WATER AND SEWER EXTENSIONS 

Sec t ion  13-51 General Po l i c y .  

( a )  The town may extend o r  a l l o w  t h e  ex tens ion  o f  i t s  water  and sewer 
mains, e i t h e r  w i t h i n  o r  o u t s i d e  t h e  town, whenever i t  determines t h a t  i t  i s  
i n  t h e  town's b e s t  i n t e r e s t  t o  do so. 

( b )  When a  water  o r  sewer l i n e  i s  extended a t  t he  town's  i n i t i a t i v e ,  
t he  c o s t  o f  such ex tens ion  s h a l l  i n i t i a l l y  be borne by t h e  town. However, 
t h e  town may recoup i t s  costs ,  i n  whole o r  i n  par t ,  by charg ing  f r o n t  
footage fees  ( s e c t i o n  13.9) a t  t h e  t ime  o f  connect ion t o  t h e  water  o r  sewer 
system o r  by l e v y i n g  spec ia l  assessments on b e n e f i t t e d  p rope r t y .  

( c )  Extens ions made a t  t h e  town's i n i t i a t i v e  may be done by town f o r -  
ces o r  under a  c o n t r a c t  l e t  by the  town. 

( d l  The r e s p o n s i b i l i t y  f o r  and t h e  e n t i r e  c o s t  o f  ex tend ing  a water o r  
sewer l i n e  i n  response t o  a  reques t  f o r  s e r v i c e  by a  p r o p e r t y  owner s h a l l  
be borne by t h a t  p r o p e r t y  owner, s u b j e c t  t o  t he  town's reimbursement po l  i c y  
s e t  f o r t h  i n  Sec t i on  13-55. Th is  a p p l i e s  both t o  ex tens ions  made t o  reach 
p r o p e r t y  p r e v i o u s l y  unserved and ex tens ions  w i t h i n  new subd i v i s i ons  o r  
developments. 

( e )  The town s h a l l  no rma l l y  r e q u i r e  tha t ,  when a  water  o r  sewer l i n e  
i s  extended t o  serve p r e v i o u s l y  unserved p roper ty ,  i t  must be extended 
comple te ly  through t h a t  p rope r t y  o r  ( i f  the  l i n e  i s  extended a  
s t r e e t  f r o n t a g e )  t o  t h e  f a r  s i d e  of t he  p roper ty .  The purpose 
requi rement  i s  t o  f a c i l i t a t e  f u t u r e  ex tens ions  of  such u t i l i t y  
serve o t h e r  p r o p e r t i e s .  

Sect ion 13-52 Manner I n  Which Extens ions Are  To Be Made. 

long the  
s f  t h i s  

1  ines t o  

( a )  A l l  a d d i t i o n s  t o  the  town's  water  o r  sewer system, whether i n s i d e  
o r  o u t s i d e  t he  town, s h a l l  be i n s t a l l e d  i n  accordance w i t h  t he  p rov i s i ons  
of t h i s  chap te r  as w e l l  as o t h e r  town s p e c i f i c a t i o n s  and requirements. 



Among o t h e r  mat ters ,  such s p e c i f i c a t i o n s  s h a l l  govern t h e  s i z e  o f  a l l  
l i n e s ,  t h e i r  l o ca t i on ,  grade, m a t e r i a l s  used, manner o f  i n s t a l l a t i o n ,  and 
p r o v i s i o n  f o r  f u t u r e  extens ions.  

( b )  No c o n s t r u c t i o n  on any a d d i t i o n  t o  t he  town's  water  o r  sewer 
system s h a l l  commence u n t i l  d e t a i l e d  p l ans  have been reviewed and approved 
by t h e  a d m i n i s t r a t o r .  Such p l ans  s h a l l  i n c l u d e  whatever i n f o rma t i on  t h e  
a d m i n i s t r a t o r  deems reasonably  necessary t o  determine whether the  proposed 
ex tens ion  compl ies  w i t h  a l l  a p p l i c a b l e  town s p e c i f i c a t i o n s  and requ i r e -  
ments. 

( c )  Water l i n e s  in tended  f o r  a d d i t i o n  t o  t h e  pub1 i c l y  owned water  
system w i l l  be a l lowed t o  connect t o  t he  system o n l y  i f  i n s t a l l e d  w i t h i n  
t h e  r i g h t - o f - w a y  o f  a  p u b l i c l y  ded ica ted  and opened s t r e e t ,  except  t h a t  t he  
town may accep t  an o f f e r  o f  d e d i c a t i o n  o f  l i n e s  i n s t a l l e d  w i t h i n  unsub- 
d i v i d e d  commercial o r  i n d u s t r i a l  developments i f  necessary easements a r e  
prov ided.  Sewer l i n e s  s h a l l  a l s o  be i n s t a l l e d  w i t h i n  p u b l i c  s t r e e t  r i g h t s -  
of-way wherever p r a c t i c a b l e ,  b u t  t he  town may accept  sewer 1  i nes  
c o n s t r u c t e d  on p r i v a t e  p r o p e r t y  (where t h e  topography makes t h i s  necessary) 
if adequate permanent easements a re  prov ided.  

( d l  To p r o t e c t  s t r e e t  sur faces,  t h e  town may r e q u i r e  t h a t  whenever 
ex tens ions  o f  water  o r  sewer l i n e s  a re  made t o  p r o p e r t i e s  o r  w i t h i n  new 
subd i v i s i ons ,  l a t e r a l s  be extended t o  a l l  p r o p e r t i e s  expected t o  tap  on t o  
such wate r  o r  sewer l i n e s .  

( e l  By making a p p l i c a t i o n  f o r  ex tens ion  t o  t h e  town's  water  o r  sewer 
system, t h e  person respons ib l e  f o r  t h e  ex tens ion  agrees t o  indemnify and 
h o l d s  t h e  town harmless f r om a1 1  loss,  cost ,  damage, 1 i a b i l i  ty, o r  expense 
r e s u l t i n g  from i n j u r y  t o  any person o r  p r o p e r t y  a r i s i n g  o u t  o f  t he  exten- 
s i o n  of such s e r v i c e  l i n e s .  

Sec t i on  13-53 I n s p e c t i o n  by Town of Work Done by Others.  

( a )  A l l  work on t h e  ex tens ion  o f  water  o r  sewer 1  i nes  n o t  performed by 
town fo rces  (whether  i n s i d e  o r  o u t s i d e  the  town) s h a l l  be sub jec t  t o  
i n s p e c t i o n  by t h e  town and no new s e r v i c e  l i n e  may be covered up u n t i l  such 
i n s p e c t i o n  has occurred. I f ,  i n  t h e  judgment o f  t h e  a d m i n i s t r a t o r ,  t h e r e  
i s  a  demonstrated l a c k  o f  competent supe rv i s i on  by  a  c o n t r a c t o r ,  the  admin- 
i s t r a t o r  may ( a t  h i s  o p t i o n )  p r o v i d e  cons tan t  i n s p e c t i o n  by town personnel 
a t  t h e  expence o f  t h e  app l i can t .  

( b )  I n s p e c t i o n  o f  a  p r o j e c t  by the  town does n o t  c o n s i s t  of o r  imp ly  
supe rv i s i on .  The person reques t i ng  t h e  ex tens ion  i s  s o l e l y  respons ib le  f o r  
ensu r i ng  t h a t  t h e  p r o j e c t  i s  completed accord ing t o  town s p e c i f i c a t i o n s  ( i f  
t h e  work i s  n o t  done by  town f o r c e s )  and may be r e q u i r e d  t o  rearrange o r  do 
over  any work t o  b r i n g  i t  i n t o  c o n f o r m i t y  w i t h  such s p e c i f i c a t i o n s  and 
requi rements .  



Sect ion  13-54 D e d i c a t i o n  o f  Water and Sewer L i n e  Extens ions.  

(a)  A l l  wa te r  and sewer mains cons t ruc ted  and connected w i t h  t he  f a c i -  
l i t i e s  of t h e  town pursuan t  t o  t h i s  a r t i c l e  s h a l l  be conveyed t o  and become 
t h e  p r o p e r t y  o f  t h e  town upon complet ion and acceptance by t he  town. 
Connection t o  t h e  system and acceptance b y  t h e  town s h a l l  c o n s t i t u t e  dedi -  
c a t i o n  of a  water  o r  sewer main ex tens ion  by  t h e  person r e s p o n s i b l e  f o r  the  
extens ion.  However, connec t i on  t o  the  system s h a l l  n o t  be p e r m i t t e d  un less 
and u n t i l  t he  l i n e s  have been cons t ruc ted  and connected i n  compl iance w i t h  
a11 a p p l i c a b l e  s t a t e  and town r e g u l a t i o n s  and requi rements .  

( b )  F o l l o w i n g  d e d i c a t i o n  as p rov ided  i n  subsec t ion  ( a ) ,  t h e  town s h a l l  
have e x c l u s i v e  c o n t r o l  o f  a l l  water  o r  sewer l i n e s  and s h a l l  be r espons ib l e  
f o r  t h e i r  maintenance, r e p a i r ,  and ope ra t i on .  However, t h e  conveyor of 
a d d i t i o n s  t o  t h e  system s h a l l  guarantee t h e  e n t i r e  p r o j e c t  a g a i n s t  defec- 
t i v e  m a t e r i a l  and workmanship f o r  a  p e r i o d  o f  twe lve  ( 1 2 )  months from t h e  
da te  o f  complet ion and acceptance o f  t h e  p r o j e c t ,  i n c l u d i n g  such i n c i d e n t a l  
damages as may a r i s e  f r om  such claims. 

Sec t ion  13-55 C r e d i t s  f o r  I n s t a l l i n q  Overs ized L ines .  

( a )  A deve loper  who extends a  water o r  sewer 1  i n e  and i s  r e q u i r e d  by 
t h e  town t o  i n s t a l l  an ove rs i zed  l i n e  s h a l l  be e n t i t l e d  t o  r e c e i v e  a  c r e d i t  
a g a i n s t  t he  payment o f  a v a i l a b i l i t y  fees  i n  accordance w i t h  t h e  p r o v i s i o n s  
of  t h i s  sec t ion .  

(1) Fo r  purposes of  t h i s  sec t ion ,  an "ove rs i zed  1  i n e "  means any 
l i n e  o r  o t h e r  element o r  f a c i l i t y  o f  t h e  t own ' s  water  o r  
sewer system t h a t  (i) i s  l a r g e r  than t h e  minimum s i z e  l i n e  o r  
f a c i l i t y  t h a t  t h e  town no rma l l y  a l l ows  t o  be cons t ruc ted  and 
( i i )  i s  l a r g e r  than  t h a t  necessary t o  se r ve  t h e  needs o f  t h e  
developer  c o n s t r u c t i n g  t he  l i n e  o r  f a c i l i t y .  

( 2 )  The a v a i l a b i l t y  f e e s  a g a i n s t  which a  c r e d i t  may be taken a re  
those fees  t h a t  a re  r e q u i r e d  t o  be p a i d  f o r  t h e  development 
o f  t he  p r o p e r t y  t o  which o r  i n  which t h e  1 i nes  a re  extended. 
An ex tens ion  o f  an ove rs i zed  wate r  l i n e  e n t i t l e s  t h e  devel -  
oper  t o  c r e d i t s  o n l y  a g a i n s t  water  a v a i l a b i l i t y  fees,  and an 
ex tens ion  o f  an ove rs i zed  sewer l i n e  e n t i t l e s  t h e  developer 
t o  c r e d i t s  o n l y  a g a i n s t  sewer a v a i l a b i l i t y  f ees .  

( b )  The maximum amount o f  c r e d i t  t o  which a  developer  s h a l l  be 
e n t i t l e d  f o r  t h e  ex tens ion  o f  ove rs i zed  l i n e s  s h a l l  be an amount determined 
b y  t h e  town t h a t  reasonably  approximates t h e  d i f f e rence  between t h e  ac tua l  
c o s t  of ex tend ing  t h e  ove rs i zed  l i n e  and t h e  c o s t  t h a t  t h e  developer  would 
have i n c u r r e d  had he been a l lowed t o  ex tend  a  l i n e  t h a t  was n o t  overs ized.  
I n  making t h i s  de te rmina t ion ,  t h e  town may, among o t h e r  a1 t e r n a t i v e s ,  
e s t a b l i s h  a  schedule o f  customary and reasonable  c o s t s  f o r  ex tend ing  1  ines 
o f  d i f f e r e n t  s i z e s  and c a l c u l a t e  t h e  maximum c r e d i t a b l e  amount by 
mu1 t i p l y i n g  t h e  l e n g t h  o f  t h e  l i n e  extended t imes t h e  per  f o o t  c o s t  d i f -  
f e r e n t i a l  f o r  t h e  overs ized  l i n e .  

( c )  C r e d i t s  may be taken under t h i s  s e c t i o n  a t  t h e  t ime  a v a i l a b i l t y  
fees a r e  paid.  I n  a p p l y i n g  c r e d i t s ,  a  de te rm ina t i on  s h a l l  f i r s t  be made of 



t h e  amount of a v a i l  a b i  1  i t y  fees t h a t  would be requ i red  i n  t he  absence o f  
any c red i ts ,  and then t h e  developer may use c r e d i t s  f o r  up t o  f i f t y  percent  
o f  payment otherwise r e q u i r e d  (sub jec t  t o  t he  maximum c r e d i t a b l e  amount 
determined under subsect ion(  b)).  

Sect ions 13-56 and 13-57 Reserved. 

A r t i c l e  V I I  

CAPACITY RESERVATION AND SYSTEM EXPANSION 

Sect ion 13-58 R e l a t i o n s h i p  o f  Water System Capacity t o  Approvals Under 
Zoning, Subd iv is ion ,  and B u i l d i n g  Regulat ions. 

(a )  With respect  t o  water  supply f rom the  town's system, n e i t h e r  con- 
nec t ion  permi ts  nor  r e s e r v a t i o n s  o f  present o r  f u t u r e  capac i ty  a re  requ i red  
before the  commencement o f  s i t e  cons t ruc t ion  work, the issuance of b u i l d i n g  
permits, o r  the  sa le  o f  s u b d i v i s i o n  l o t s ,  However, as prov ided i n  Sect ion 

. 13-38, water a v a i l a b i l i t y  f e e s  (as we l l  as o ther  app l icab le  fees) must be 
p a i d  be fore  a  pe rm i t  t o  connect t o  t he  water system i s  granted, and no 
occupancy permi t  may be issued u n t i l  a  connect ion permi t  has been obtained. 

(b)  Whenever a  change i n  use takes p lace on proper ty  t h a t  has pre- 
v i o u s l y  been connected t o  t h e  town's water system and under the  new use a  
greater  demand w i l l  be p laced on the water system than was p laced on t h i s  
system by the  prev ious  user  (as determined by Appendix A), then no occu- 
pancy permi t  may be i ssued  f o r  such l o t  u n t i l  t h e  app l i can t  has p a i d  the  
requ i red  a v a i l a b i l i t y  charges f o r  the  add i t i ona l  capac i t y  needed. 

Sect ion 13-59 Re la t i onsh ip  o f  San i ta ry  Sewer System Capacity t o  Approvals 
Under Zoning, Subdivision, and B u i l d i n g  Regulat ions 

(a )  As provided i n  t h e  town's zoning ordinance and subd iv i s ion  regula- 
t ions ,  zoning map amendmens ( i n c l u d i n g  planned u n i t  development map amend- 
ments) may be granted, p r e l i m i n a r y  p l a t  and s i t e  p lan  approvals may be 
obtained, and zoning and spec ia l  except ion permi ts  may be issued w i thou t  
any showing t h a t  t he  t o w n ' s .  s a n i t a r y  sewer system w i l l  have s u f f i c i e n t  
capac i t y  when needed t o  serve  t h e  p rope r t i es  f o r  which such approvals o r  
permi ts  are granted. However, w i t h  respect  t o  any development ( o r  phase 
thereof ) ,  bu i l d ing ,  o r  l o t  t h a t  i s  proposed, intended o r  requ i red  t o  be 
served by the  town's s a n i t a r y  sewer system, the  remaining requirements of 
t h i s  sec t i on  s h a l l  be app l icab le .  

( b )  No c lear ing ,  excavat ion, construct ion,  o r  o ther  s i t e  d i s t u r b i n g  
work may be undertaken on any l o t  o r  t r a c t  where one o r  more new sewer con- 
nec t ions  w i l l  be r e q u i r e d  o r  where the  proposed use o f  the  l o t  o r  t r a c t  
w i l l  r e s u l t  i n  an increased demand on the  sewer system (as determined i n  
accordance w i t h  Appendix A) unless the developer has secured a  rese rva t i on  
of e x i s t i n g  sewer c a p a c i t y  (see Sect ion 13-60) o r  f u t u r e  capac i t y  (see 
Sect ion 13-61) t h a t  i s  s u f f i c i e n t  t o  accommodate the  proposed development. 

( c )  Subd iv is ion  f i n a l  p l a t  approval may n o t  be granted unless the 
a p p l i c a n t  has secured a r e s e r v a t i o n  o f  e x i s t i n g  sewer capac i t y  f o r  every 



l o t  t h a t  i s  s u f f i c i e n t  t o  accommodate t h e  development proposed o r  a n t i c i -  
pated f o r  t h a t  l o t ,  

( d l  No b u i l d i n g  p e r m i t  may be issued f o r  any l o t  where t h e  const ruc-  
t i o n  work au thor i zed  under  t h e  pe rm i t  w i l l  r e s u l t  i n  t h e  need f o r  a  new 
connec t ion  t o  t h e  town's  s a n i t a r y  sewer system o r  an increased demand on 
t h e  sewer system (as  de te rmined  i n  accordance w i t h  Appendix A )  un less t he  
developer  has secured a  r e s e r v a t i o n  of e x i s t i n g  sewer c a p a c i t y  (see 
Sec t i on  13-60) t h a t  i s  s u f f i c i e n t  t o  accommodate t h e  proposed development. 

( e l  If a  b u i l d i n g  p e r m i t  i s  sought f o r  a  l o t  n o t  p r e v i o u s l y  connected 
t o  t h e  town's sewer system b u t  w i t h  r espec t  t o  which sewer c a p a c i t y  has 
been reserved and a v a i l a b i  1  i t y  f e e s  paid,  and t h e  use proposed a t  t h e  t ime 
t h e  b u i l d i n g  pe rm i t  i s  sough t  w i l l  p lace  more o r  l e s s  demand on t he  sewer 
system (accord ing  t o  Appendix A) than the  c a p a c i t y  p a i d  f o r  a t  t h e  t ime 
c a p a c i t y  was reserved, then: 

(1) If t h e  demand of t h e  proposed use exceeds t h e  c a p a c i t y  
reserved, t h e  b u i l d i n g  pe rm i t  w i l l  n o t  be i ssued  un less and 
u n t i l  a d d i t i o n a l  c a p a c i t y  has been reserved  and t he  a v a i l a b i -  
1 i t y  fees  pa id ;  

( 2 )  I f  t he  demand of t h e  proposed use i s  l e s s  than t h e  c a p a c i t y  
reserved, a  r e f u n d  f o r  excess c a p a c i t y  may be sought under 
Sec t ion  13-63. 

( f )  Whenever (i) a  change i n  use i s  made w i t h  r e s p e c t  t o  p r o p e r t y  t h a t  
has p r e v i o u s l y  been connected t o  t h e  town's s a n i t a r y  sewer system, and (ii) 
no b u i l d i n g  pe rm i t  i s  r e q u i r e d  t o  accomplish t h e  change i n  use, and (iii) 
under t h e  new use a  g r e a t e r  demand w i l l  be p laced  on t h e  s a n i t a r y  system 
than  was p laced on t h i s  system by the  p rev ious  user  (as  determined by 
Appendix A ) ,  then no occupancy p e r m i t  may be i ssued  f o r  such use u n t i l  t he  
a p p l i c a n t  has purchased a d d i t i o n a l  e x i s t i n g  c a p a c i t y  i n  accordance w i t h  
Sec t i ons  13-6 and 13-9. 

Sec t i on  13-60 Reserva t ion  o f  Present  Capaci ty.  

( a )  Any person may r e s e r v e  u n u t i l i z e d  e x i s t i n g  c a p a c i t y  w i t h i n  t he  
s a n i t a r y  sewer system by pay ing  t o  t he  town t h e  a p p r o p r i a t e  a v a i l a b i l i t y  
fee p resc r i bed  i n  s e c t i o n  13-9. Capac i ty  r e s e r v a t i o n s  s h a l l  be accepted on 
a  f i r s t  come, f i r s t  served b a s i s  upon r e c e i p t  by t he  a d m i n i s t r a t o r  of a  
p r o p e r l y  completed a p p l i c a t i o n  t oge the r  w i t h  a  c a s h i e r ' s  o r  c e r t i f i e d  check 
f o r  t h e  f u l l  amount o f  t h e  a v a i l a b i l i t y  fee.  

( b )  For  purposes o f  t h i s  s e c t i o n  and s e c t i o n  13-61, " u n u t i l i z e d  capa- 
c i t y "  r e f e r s  t o  t h a t  amount o f  t h e  c a p a c i t y  of t h e  sewage t r ea tmen t  system 
t o  adequate ly  t r e a t  sewage t h a t  remains a f t e r  s u b t r a c t i n g  ( i )  t h e  p o r t i o n s  
o f  t h e  c a p a c i t y  o f  t h e  sewage t rea tment  p l a n t  t h a t  t h e  town determines 
shou ld  be reserved  t o  se rve  customers a l ready  connected, and ( i i )  t h a t  por-  
t i o n  o f  t h e  t o t a l  c a p a c i t y  a l r eady  accounted f o r  by persons h o l d i n g  rese r -  
v a t i o n s  o f  e x i s t i n g  capac i t y .  



Sect ion  13-61 Reservat ion o f  F u t u r e  Sewer Capaci ty.  

( a )  As t h e  town beg ins  t o  approach exhaus t ion  of the  u n u t i l i z e d  capa- 
c i t y  w i t h i n  i t s  s a n i t a r y  sewer system, t he  town s h a l l  undertake t o  expand 
t h e  c a p a c i t y  o f  the system. Any person may rese rve  f u tu re  capac i t y  i n  t h e  
system by pay ing  the a p p l i c a b l e  a v a i l a b i l i t y  f e e  f o r  the  amount o f  c a p a c i t y  
reserved. Fu tu re  c a p a c i t y  r e s e r v a t i o n s  s h a l l  be accepted on a  f i r s t  come, 
f i r s t  served bas i s  upon submiss ion of  a  p r o p e r l y  completed a p p l i c a t i o n  
t oge the r  w i t h  a  c a s h i e r ' s  o r  c e r t i f i e d  check f o r  the  f u l l  amount of t h e  
availabil ity fee .  

( b )  When t h e  expanded system becomes opera t iona l ,  f u t u r e  c a p a c i t y  
r e s e r v a t i o n s  a u t o m a t i c a l l y  become presen t  c a p a c i t y  r ese rva t i ons  w i t h  t he  
same o r d e r  o f  p r i o r i t y .  

Sec t ion  13-62 Dete rmina t ion  of C a ~ a c i t v  Reserved. 

( a )  To determine t he  amount o f  s a n i t a r y  sewer capac i t y  t h a t  should be 
reserved, t h e  a d m i n i s t r a t o r  s h a l l  r ev i ew  t h e  proposed development f o r  which 
t h e  r e s e r v a t i o n  i s  sought and make a  de te rm ina t i on  based upon t he  t a b l e  
a-ttached t o  t h i s  chapter  as Appendix A. I f  a n t i c i p a t e d  demand cannot be 
determined f r om Appendix A, then  t h e  a d m i n i s t r a t o r  s h a l l  make t h e  de te r -  
m i n a t i o n  based upon t he  b e s t  i n f o r m a t i o n  a v a i l a b l e .  The avai  1  ab i  1  i t y  fee 
may then be c a l c u l a t e d  f r om t h e  Schedule o f  Rates and Charges. 

Sec t ion  13-63 Trans fe r  o f  Capac i t y  Reservat ions.  

( a )  Reserva t ions  o f  p resen t  o r  f u t u r e  c a p a c i t y  a re  n o t  t r ans fe rab le  
from t h e  p r o p e r t y  w i t h  r e s p e c t  t o  which t he  rese rva t i ons  were ob ta ined  t o  
o t h e r  p rope r t y .  However, t h e  town may p rov ide  a  re fund  of the  amount p a i d  
f o r  t h i s  c a p a c i t y  r e s e r v a t i o n  t o  a  person r e l i n q u i s h i n g  a  c a p a c i t y  r ese r -  
v a t i o n  i f  another p a r t y  i s  a v a i l a b l e  who des i res  t o  purchase the  
r e l i n q u i s h e d  rese rva t i on .  

( b )  Persons h o l d i n g  r e s e r v a t i o n s  o f  f u t u r e  capac i t y  s h a l l  have f i r s t  
o p t i o n  on purchas ing  r e l i n q u i s h e d  r e s e r v a t i o n s  o f  p resen t  capac i ty .  

Sec t ion  13-64 Reserved. 

ARTICLE V I I I  

FIRE PROTECTION S E R V I C E  

Sec t ion  13-65 F i r e  Hydrants. 

. ( a )  The developers o f  s u b d i v i s i o n s  and unsubdivided developments, 
whether i n s i d e  o r  ou t s i de  t h e  town, may be r e q u i r e d  as a  c o n d i t i o n  of con- 
n e c t i n g  t o  t h e  town 's  wate r  system t o  i n s t a l l  f i r e  hydran ts  i n  accordance 



w i t h  town requi rements and spec i f i ca t i ons .  Among o t h e r  mat ters ,  such 
requi rements and s p e c i f i c a t i o n s  may govern t h e  number, loca t ions ,  and t ype  
o f  hydran ts  requ i red .  

( b )  The town may c o n t r a c t  w i t h  a developer t o  i n s t a l l  f i r e  hydran ts  
r e q u i r e d  pursuan t  t o  subsec t ion  (a), bu t  i n  a l l  cases the  f u l l  c o s t  of pro-  
v i d i n g  f o r  such hydran ts  s h a l l  be borne by t he  developer.  

( c )  Connect ion t o  t h e  town's  water  system o f  any hydran t  cons t ruc ted  
pursuan t  t o  subsec t ion  (a )  s h a l l  c o n s t i t u t e  d e d i c a t i o n  t o  the  town o f  such 
hyd ran t  , 

( d l  A11 hyd ran t s  l o c a t e d  w i t h i n  t he  r i gh t -o f -way  o f  a  ded ica ted  s t r e e t  
o r  on o t h e r  town p r o p e r t y  s h a l l  be mainta ined by t h e  town w i t h o u t  charge, 
except  t h a t  t h e  town may i n c l u d e  a  hydran t  maintenance charge i n  t he  f i r e  
p r o t e c t i o n  s e r v i c e  fees  charged t o  t h e  county  f o r  any area served by the  
town o u t s i d e  i t s  co rpora te  l i m i t s .  

( e l  Hydran ts  l oca ted  on p r i v a t e  p rope r t y  s h a l l  be ma in ta ined  by t h e  
town and a  charge t h e r e f o r e  s h a l l  be added t o  t h e  customer's b i l l ,  as 
spec i f i ed  i n  Sec t i on  13-9. 

( f )  No person, o t h e r  than  an au thor i zed  r e p r e s e n t a t i v e  of t he  town, 
may draw wate r  f r o m  o r  o the rw i se  tamper w i t h  any hydrant .  

Sec t ion  13-66 F i r e  P r o t e c t i o n  Serv ice  L ines.  

( a )  S u b j e c t  t o  t h e  p r o v i s i o n s  o f  t h i s  a r t i c l e ,  t h e  town may a l l o w  f i r e  
p r o t e c t i o n  s e r v i c e  connect ions t o  be made t o  t h e  town's  water  l i n e s .  

( b )  A l l  f i r e  p r o t e c t i o n  s e r v i c e  connect ions s h a l l  be made i n  accor-  
dance w i t h  town requi rements and s p e c i f i c a t i o n s  and o n l y  a f t e r  t he  town has 
rev iewed and approved d e t a i l e d  p l ans  f o r  such f i r e  p r o t e c t i o n  s e r v i c e  l i n e s  
and f a c i l i t i e s .  F i n a l  connec t ion  t o  t he  town system s h a l l  n o t  be made 
u n t i l  t h e  a d m i n i s t r a t o r  has inspec ted  and approved t h e  i n s t a l l e d  f i r e  pro-  
t e c t i o n  system. 

( c )  P r i v a t e  f i r e  p r o t e c t i o n  systems, i n c l u d i n g  standpipes, s p r i n k l e r  
systems, and p r i v a t e  r e s e r v o i r  sys tems, s h a l l  be cons t ruc ted  and i n s t a l  1 ed 
o n l y  by persons p r o p e r l y  l i c e n s e d  t o  do t h e  work. L a t e r a l  ex tens ions  and 
taps  s h a l l  be made by t h e  town, and fees s h a l l  be charged t h e r e f o r e  as pro- 
v i ded  i n  Sec t i on  13-9. 

( d )  Backf low p reven t i on  conforming t o  town s p e c i f i c a t i o n s  s h a l l  be. 
i n s t a l l e d  a t  such p o i n t s  i n  t h e  f i r e  p r o t e c t i o n  system as necessary t o  
assure p r o t e c t i o n  o f  t h e  water  supply. 

Sec t i on  13-67 Me te r i ng  o f  F i r e  P r o t e c t i o n  Serv ice  L ines.  

( a )  The town may r e q u i r e  t he  owner o f  any f i r e  p r o t e c t i o n  l i n e  t o  
i n s t a l l  a t  h i s  expense e i t h e r  a  d e t e c t i o n  check v a l v e  w i t h  bypass meter o r  
a  f u l l  f l ow  f i r e  l i n e  meter. Such a  va l ve  o r  meter may be r e q u i r e d  upon 



t h e  i n i t i a l  connec t ion  o f  t h e  f i r e  l i n e  t o  t h e  town's  system and s h a l l  be 
r e q u i r e d  if t h e  town subsequent ly  has reason t o  b e l i e v e  t h a t  unmetered 
wate r  i s  b e i n g  l o s t  o r  used f o r  o t h e r  than f i r e  p r o t e c t i o n  purposes f rom 
any such l i n e .  

( b )  When a  d e t e c t o r  check meter i n d i c a t e s  usage of wa te r  f o r  o t he r  
t han  f i r e  p r o t e c t i o n ,  t h e  owner s h a l l  be r e q u i r e d  a t  h i s  expense t o  f u r n i s h  
and i n s t a l l  a f u l l  f l o w  meter  of approved design. Such meter  s h a l l  be 
ar ranged t o  mete r  a l l  water  supp l i ed  t o  t he  premises f o r  a l l  purposes, 
including fire protection. 

Sect ions  13-68 th rough  13-75 Reserved. 

Subchapter I V  S a n i t a r y  Sewer Use 

A r t i c l e  I X  

SANITARY SEWER USE 

Sec t i on  13-76 Purpose, O b j e c t i v e s  and A p p l i c a b i l i t y .  

( a )  T h i s  a r t i c l e  i s  designed t o  enable t h e  Town o f  Sp r i ng  H i l l  t o  
comply w i t h  a l l  a p p l i c a b l e  requi rements  and mandates o f  t h e  f e d e r a l  and 
s t a t e  wa te r  p o l l u t i o n  c o n t r o l  programs. 

( b )  The o b j e c t i v e s  o f  t h i s  a r t i c l e  are: 

(1) To p reven t  t he  i n t r o d u c t i o n  i n t o  t h e  town's  wastewater system 
o f  p o l l u t a n t s  t h a t  w i l l  i n t e r f e r e  w i t h  t h e  o p e r a t i o n  o f  t h e  
system o r  contaminate the  r e s u l t i n g  sludge; 

( 2 )  To p reven t  t h e  i n t r o d u c t i o n  i n t o  t h e  town's  wastewater system 
o f  p o l l u t a n t s  t h a t  w i l l  pass through t h e  system inadequa te ly  
t r e a t e d  i n t o  r e c e i v i n g  waters o r  t h e  atmosphere o r  o therw ise  
be i ncompa t i b l e  w i t h  t he  system; 

( 3 )  To improve t h e  o p p o r t u n i t y  t o  r e c y c l e  and r e c l a i m  wastewaters 
and sludges f r om the  system; and 

( 4 )  To p r o v i d e  f o r  e q u i t a b l e  d i s t r i b u t i o n  o f  t h e  c o s t  c f  the  
town's  wastewater system. 

( c )  Many o f  t h e  p r o v i s i o n s  of t h i s  a r t i c l e  e x p l i c i t l y  app l y  o n l y  t o  
i n d u s t r i a l  wastes. The rema in ing  p r o v i s i o n s  app l y  t o  wastes o f  a l l  types, 
but,  as a  p r a c t i c a l  ma t t e r ,  o n l y  i n d u s t r i a l  wastes a re  l i k e l y  t o  be 
a f f ec ted  by  them i n  most ins tances .  



. ' 6 - 

Sect ion 13-77 Storm Water Prohib i ted.  

No person may d ischarge o r  cause t o  be discharged i n t o  any s a n i t a r y  
sewer any storm water, sur face  water, ground water, r o o f  run-of f ,  subsur- 
face drainage, c o o l i n g  water o r  unpol lu ted i n d u s t r i a l  o r  commercial process 
water, 

Sect ion 13-78 P r o h i b i t e d  Uses. 

o r  wastes t o  

( 1 )  

(a)  Sub jec t  t o  t h e  p rov i s ions  of Sect ion 13-80, no person may 
discharge o r  cause t o  be discharged any of the  f o l l o w i n g  described waters 

any p a r t  o f  the  town's s a n i t a r y  sewer system. 

Any c l o t h i n g ,  rags, t e x t i l e  remnants, etc., except scraps o r  
f i b e r s  t h a t  w i l l  pass through a one-quarter (0.25) inch mesh 
screen o r  i t s  equ iva len t  i n  screening a b i l i t y .  

Any l i q u i d  o r  vapor having a temperature h igher  than 104 
degrees Fahrenheit .  

Any water o r  waste con ta in ing  more than 100 m i l l i g rams  per 
l i t e r  (mg/ l )  o f  f a t s ,  o i l s ,  o r  grease. 

Any l i q u i d s ,  s o l i d s  o r  gases t h a t  may cause f i r e  o r  explosion 
o r  be i n  any way i n j u r i o u s  t o  persons, any p o r t i o n  o f  the  
town's sewage treatment system o r  t he  opera t ion  o f  t h i s  
sys tem. 

Any l i q u i d  wastes i n  which t o t a l  suspended s o l i d s  (T.S.S.) 
exceed 600 m i l l i g r a m s  per l i t e r .  

Any l i q u i d  wastes having a 8.0.0. o f  more than 350 mi l l ig rams 
per  1 i t e r  . 
Any waters o r  wastes having a s t a b i l i z e d  pH lower than 5.0 o r  
h igher  than 9.0 o r  having o ther  co r ros i ve  p rope r t y  capable o f  
causing damage o r  hazard t o  s t ruc tures ,  equipment, o r  person- 
ne l  o f  the  sewage treatment system. 

Any waters o r  wastes con ta in ing  any t o x i c  o r  poisonous 
substances o r  any o ther  ma te r i a l s  ( i nc lud ing ,  bu t  n o t  l i m i t e d  
to, heavy metals  o r  chemica!~)  i n  s u f f i c i e n t  q u a n t i t i e s  t o  
i n t e r f e r e  w i t h  the b i o l o g i c a l  processes used i n  the  sewage 
t reatment  works o r  t h a t  w i l l  pass through the  sewage t r e a t -  
ment works and harm persons, l i v e s t o c k ,  o r  aquat ic  l i f e  u t i -  
l i z i n g  the  n a t u r a l  o u t l e t .  

Any waters o r  wastes conta in ing  suspended s o l i d s  o f  such 
character  and q u a n t i t y  t h a t  unusual a t t e n t i o n  o r  expense i s  
requ i red  t o  handle such m a t e r i a l s  a t  the  sewage treatment 
p lan t .  

Any noxious o r  malodorous gas o r  substance capable o f  
c r e a t i n g  a p u b l i c  nuisance. 



(11) Any garbage t h a t  has n o t  been p r o p e r l y  shredded. 

(12) Any ashes, c i nde rs ,  sand, mud, straw, shavings, meta l ,  g lass ,  
bones, f e a t h e r s ,  t a r ,  p l a s t i c ,  wood, paunch manure, b u t c h e r ' s  
o f f a l ,  o r  any o t h e r  s o l i d  o r  v i scous  substances capable o f  
caus ing  o b s t r u c t i o n  t o  t h e  f l ow  i n  sewers o r  o t h e r  i n t e r -  
f e rence  w i t h  t h e  proper  ope ra t i on  of t h e  sewage c o l l e c t i o n  
system o r  t h e  sewage t reatment  works. 

(13) Any m a t e r i a l s  t h a t  form excess ive  amounts o f  scum t h a t  may 
i n t e r f e r e  w i t h  t h e  ope ra t i on  of t h e  sewage t rea tment  works o r  
cause undue a d d i t i o n a l  l a b o r  i n  connec t ion  w i t h  i t s  opera- 
t i o n .  

(14)  Any l i q u i d  wastes c o n t a i n i n g  dyes o r  o t h e r  c o l o r s  t h a t  cannot 
be removed by  b i o l o g i c a l  processes o r  t h a t  r e q u i r e  s p e c i a l  
chemical  t r ea tmen t .  

(15)  Any wate rs  o r  wastes t h a t  r e q u i r e  excess ive  q u a n t i t i e s  o f  
c h l o r i n e  f o r  s t a b i l i z a t i o n  i n  a d d i t i o n  t o  b i o l o g i c a l  t r e a t -  
ment. The amount o f  excess demand w i l l  be determined by com- 
p a r i n g  t h e  c h l o r i n e  demand o f '  t h e  waste i n  q u e s t i o n  w i t h  t h e  
average c h l o r i n e  demand o f  a l l  o t h e r  wastes e n t e r i n g  t h e  
p l a n t .  

(16)  Any wate rs  o r  wastes c o n t a i n i n g  r a d i o a c t i v e  wa te rs  o r  wastes 
i n  q u a n t i t i e s  t h a t  may prove i n j u r i o u s  t o  t he  t rea tment  pro-  
cess o r  any p o r t i o n  o f  t h e  sewage t r ea tmen t  system o r  t o  per-  
sons, animals,  o r  p l a n t  l i f e .  

( 1 7 )  Any substance which w i l l  cause t h e  POTW t o  v i o l a t e  i t s  NPDES 
and/or S t a t e  D isposa l  System Pe rm i t  o r  t h e  r e c e i v i n g  water  
q u a l i t y  s tandards.  

(18 )  Any waters  o r  wastes c o n t a i n i n g  i n  excess o f  30 m i l l i g r a m s  
pe r  1  i t e r  NH-3. 

(19 )  Any wastewater  c o n t a i n i n g  i n  excess o f  t h e  f o l l o w i n g  
l i m i t a t i o n s :  

Maximum Avg. of D a i l y  Value 
Concen t ra t ion  o f  30 Consecut ive Davs 

C o n s t i t u e n t  For Average Day S h a l l  n o t  Exceed 
m g / 1  j ( m g l l )  

ant imony 
a r s e n i c  
boron 
bar ium 
cadmi urn 
ch l o ro fo rm  
chromi um 
copper 



cyan i de 
1 ead 
mercury 
n i c k e l  
phenol 
selenium 
s i l v e r  
vanadi um 
z inc  

( b )  When the  admin i s t ra to r  determines t h a t  a user i s  v i o l a t i n g  any o f  
t h e  foregoing standards, he s h a l l ,  i n  a d d i t i o n  t o  o ther  remedies a v a i l a b l e  
under Sect ion 13-3: 

(1) Advise the  user  o f  the  v i o l a t i o n ;  and 

(2)  Develop e f f l u e n t  l i m i t a t i o n s  f o r  such user t o  c o r r e c t  t he  
v i o l a t i o n ,  

Sect ion 13-79 Federal Ca tego r i ca l  Pretreatment Standards. 

( a )  Upon the  promul ga t i on  o f  t he  Federal Categor ica l  Pretreatment 
Standards f o r  a p a r t i c u l a r  i n d u s t r i a l  subcategory, the  federal  standard, if 
more s t r i n g e n t  than l i m i t a t i o n s  imposed under t h i s  a r t i c l e  f o r  sources i n  
t h a t  subcategory, s h a l l  immediately supersede the  l i m i t a t i o n s  imposed under 
t h i s  a r t i c l e .  The admin i s t ra to r  s h a l l  n o t i f y  a l l  a f f e c t e d  users o f  the  
app l i cab le  r e p o r t i n g  requirements under 40 CFR, Sect ion 403.12. 

(b )  I f  the  town's wastewater t reatment  system achieves cons i s ten t  
removal o f  po l  l u t a n t s  1 i m i  t ed  by  Federal Pretreatment Standards, the town 
may app ly  t o  DHE f o r  m o d i f i c a t i o n  o f  s p e c i f i c  l i m i t s  i n  t h e  Federal 
Pretreatment  Standards. "Consistent  removal" s h a l l  mean reduc t i on  i n  the 
amount o f  a p o l l u t a n t  o r  a1 t e r a t i o n  o f  the  na ture  of the  p o l l u t a n t  by the  
wastewater treatment system t o  a l e s s  t o x i c  o r  harmless s t a t e  i n  the  
e f f l u e n t  which i s  achieved by t h e  system i n  95 percent  o f  the  samples taken 
when measured according t o  t h e  procedures s e t  f o r t h  i n  Sect ion 403 .7 (~ ) (2 )  
of  ( T i t l e  40 o f  the  Code o f  Federal Regulat ions, P a r t  403) - "General 
Pretreatment  Regulat ions f o r  E x i s t i n g  and New Sources of Pol 1 u t i o n "  pro- 
mulgated pursuant t o  the Act. 

Sect ion 13-80 Waiver o f  Discharqe L i m i t a t i o n s .  

Wi th the  approvai o f  DHE, a r e c i p i e n t  o f  a s i g n i f i c a n t  i n d u s t r i a l  
use r ' s  discharge permi t  may be al lowed t o  d ischarge i n t o  t h e  POW wastes 
t h a t  exceed some o f  the l i m i t a t i o n s  s e t  f o r t h  above i f  the admin i s t ra to r  
determines t h a t  i t  i s  i n  t he  town's bes t  i n t e r e s t  t o  a l l ow  t h e  dev ia t i on  
and t h e  POW w i l l  no t  be adversely  af fected.  Any waiver granted i n  accor- 
dance w i t h  t h i s  sec t ion  s h a l l  be considered a temporary measure, s h a l l  no t  
r i p e n  i n t o  a vested r i g h t ,  and may be revoked by the  town a t  any time. 



Sect ion  13-81 D i l u t i o n  o f  Discharge t o  Meet Standards Proh ib i ted .  

No user  may inc rease  t h e  use o f  process wate r  o r  i n  any way at tempt  t o  
d i l u t e  a  d ischarge  as a  p a r t i a l  o r  complete s u b s t i t u t e  f o r  adequate t r e a t -  
ment t o  ach ieve compl iance w i t h  t h e  1  i m i t a t i o n s  conta ined i n  t h e  Federa l  
Ca tego r i ca l  Pret reatment  Standards o r  i n  any o t h e r  p o l  l u t a n t - s p e c i f  i c  1  i m i -  
t a t i o n  developed by  t h e  town o r  State.  However, d i l u t i o n  may be an accep- 
t a b l e  means o f  complying w i t h  some of t h e  l i m i t a t i o n s  s e t  f o r t h  i n  Sec t ion  
13-78, e.g., t h e  pH l i m i t a t i o n .  

Sec t ion  13-82 Acc iden ta l  Discharges. 

( a )  Each s i g n i f i c a n t  i n d u s t r i a l  user  s h a l l  p rov ide  p r o t e c t i o n  from 
a c c i d e n t a l  d ischarge  o f  p r o h i b i t e d  m a t e r i a l s  o r  o t h e r  substances regu la ted  
by t h i s  a r t i c l e .  Fac i  1  i t i e s  t o  p reven t  a c c i d e n t a l  d ischarge of p r o h i b i t e d  

' m a t e r i a l s  s h a l l  be p rov ided  and ma in ta ined  a t  t he  owner o r  u s e r ' s  own c o s t  
and expense. D e t a i l e d  p l a n s  showing f a c i l i t i e s  and opera t ing  procedures t o  
p rov ide  t h i s  p r o t e c t i o n  s h a l l  be submi t ted  t o  t h e  town f o r  review, and 
s h a l l  be approved by the. town b e f o r e  c o n s t r u c t i o n  of t h e  f a c i l i t y .  A1 1  
e x i s t i n g  users  s h a l l  complete such a  p l a n  by January 1, 1987. No user who 
commences c o n t r i b u t i o n  t o  t h e  POTW a f t e r  t h e  e f f e c t i v e  date o f  t h i s  a r t i c l e  
s h a l l  be p e r m i t t e d  t o  i n t r o d u c e  p o l l u t a n t s  i n t o  t he  system u n t i l  acc iden ta l  
d ischarge  procedures have been approved by  t h e  town. Review and approval  
of such p l a n s  and o p e r a t i n g  procedures s h a l l  n o t  r e l i e v e  t he  i n d u s t r i a l  
user  from t h e  r e s p o n s i b i l i t y  t o  modify t h e  u s e r ' s  f a c i l i t y  as necessary t o  
meet t h e  requi rements.  of t h i s  a r t i c l e .  I n  t h e  case of an acc iden ta l  
d ischarge, i t  i s  the r e s p o n s i b i l i t y  o f  t h e  user  t o  immediately te lephone 
and n o t i f y  t h e  POTW of t h e  i n c i d e n t .  The n o t i f i c a t i o n  s h a l l  i n c l u d e  loca-  
t i o n  o f  d ischarge,  t ype  o f  waste, concen t ra t i on  and volume, and c o r r e c t i v e  
ac t i ons .  

( b )  W i t h i n  f i v e  ( 5 )  days f o l l o w i n g  an acc iden ta l  d ischarge, the user 
s h a l l  submi t  t o  t he  a d m i n i s t r a t o r  a  d e t a i l e d  w r i t t e n  r e p o r t  d e s c r i b i n g  t h e  
cause o f  t h e  d ischarge  and t h e  measures t o  be taken by the user t o  prevent  
s i m i l a r  f u t u r e  occurrences. Such n o t i f i c a t i o n  s h a l l  n o t  r e l i e v e  the user  
of any expense; loss,  damage, o r  o t h e r  l i a b i l i t y  which may be i ncu r red  as a  
r e s u l t  o f  damage t o  t h e  POTW, f i s h  k i l l s ,  o r  any o t h e r  damage t o  person o r  
p roper ty ;  n o r  s h a l l  such n o t i f i c a t i o n  r e l i e v e  t h e  user o f  any f i n e s ,  c i v i l  
pena l t i es ,  o r  o t h e r  l i a b i l i t y  which may be imposed by t h i s  a r t i c l e  o r  o the r  
a p p l i c a b l e  law. 

( c )  A n o t i c e  s h a l l  be permanent ly posted on t he  u s e r ' s  b u l l e t i n  board 
o r  o t h e r  prominent  p l ace  a d v i s i n g  employees whom t o  c a l l  i n  the  event  of a  
dangerous d ischarge.  Employers s h a l l  i n s u r e  t h a t  a l l  employees who may 
cause o r  s u f f e r  such a  dangerous d ischarge  t o  occur a re  adv ised of the  
emergency n o t i f i c a t i o n  procedure. 

Sec t ion  13-83 P r e l i m i n a r v  Treatment F a c i l i t i e s .  

( a )  To equa l i ze  f l o w s  and t o  avo id  temporary over loads, any person who 
d ischarges i n t o  t he  town's  s a n i t a r y  sewer system waste hav ing  a  volume i n  



excess of 50,000 ga l lons  i n  any twenty-four hour p e r i o d  may be requ i red  by  
the  town t o  cons t ruc t  s u i t a b l e  storage tanks o r  equ iva len t  devices 
according t o  town s p e c i f i c a t i o n s  r e l a t i n g  t o  type of construct ion, s torage 
capacity,  and s i m i l a r  matters. The c o n t r o l  of t he  volume of discharges o f  
waste s h a l l  be by a  waterworks type r a t e  c o n t r o l l e r  o r  equ iva len t  device, 
t he  s e t t i n g  and operat ions o f  which s h a l l  be sub jec t  t o  the reasonable 
d i r e c t i o n  o f  the  admin is t ra to r ,  

(b) Whenever the t o t a l  volume o f  wastes t o  be discharged by any person 
i n  any one day has considerable v a r i a t i o n  i n  p o l l u t i o n a l  value, such person 
may be requ i red  t o  cons t ruc t  ho ld ing  o r  storage tanks i n  order  t o  c o n t r o l  
t he  discharge o f  wastes over  a twenty-four ( 2 4 )  hour period. Such tanks 
s h a l l  be i n  d u p l i c a t e  and be so equipped as t o  mix the  waste so thoroughly 
t h a t  i t s  q u a l i t y  w i l l  be un i fo rm when discharged i n t o  the s a n i t a r y  sewer 
sys tem. 

(c) Grease, o i l ,  and sand o r  mud in te rcep to rs  s h a l l  be provided when 
i n  the op in ion  o f  t he  admin i s t ra to r  they are necessary fo r  the  proper 
hand l ing  and c o n t r o l  o f  1  i q u i d  wastes conta in ing grease, o i l ,  sand o r  mud 
i n  excessive amounts. Such i n te rcep to rs  s h a l l  n o t  be requ i red  f o r  p r i v a t e  
l i v i n g  qua r te rs  o r  dwe l l i ng  un i t s ,  bu t  may be requ i red  fo r  i n d u s t r i a l  o r  
commercial establishments, p u b l i c  ea t i ng  places, ho te ls ,  hosp i ta ls ,  automo- 
b i l e  se rv i ce  s ta t i ons ,  car  washes, o r  other  i n s t i t u t i o n s .  Such in tercep-  
t o r s  s h a l l  be loca ted as t o  be r e a d i l y  accessib le fo r  c leaning and 
i nspec t i on  and s h a l l  be mainta ined by the owner a t  h i s  expense i n  con- 
t i n u o u s l y  e f f i c i e n t  opera t ion  a t  a l l  times. 

( d l  Plans, spec i f i ca t i ons ,  and o ther  p e r t i n e n t  in fo rmat ion  r e l a t i n g  t o  
proposed p r e l i m i n a r y  t reatment  o r  handl ing f a c i l i t i e s ,  i nc lud ing  the  
cons t ruc t i on  o f  storage tanks, inspect ion o r  c o n t r o l  manholes, and 
c o n t r o l  1  i n g  devices as requ i red  under t h i s  sect ion, s h a l l  be submitted t o  
the  admin i s t ra to r  f o r  approval, and no cons t ruc t ion  o f  such f a c i l i t i e s  
s h a l l  be commenced u n t i l  such approval i s  obtained i n  w r i t i n g .  

( e l  Where p r e l i m i n a r y  t reatment  o r  handl ing f a c i l i t i e s  are provided 
f o r  any purpose, they s h a l l  be maintained cont inuously  i n  s a t i s f a c t o r y  and 
e f fec t i ve  opera t ion  by the  owner a t  h i s  own expense. 

Sect ion 13-84 Inspect ion  Manhole. 

( a )  Any person d ischarg ing  i n d u s t r i a l  wastes i n t o  the town's s a n i t a r y  
sewer system may be requ i red  t o  cons t ruc t  and main ta in  a  s u i t a b l e  inspec- 
t i o n  o r  c o n t r o l  manhc!e e i t h e r  downstream from any treatment o r  storage 
f a c i l i t y  or, i f  such f a c i l i t i e s  are no t  required, a t  o r  before the p o i n t  
where the  wastes en ter  t he  s a n i t a r y  sewer. 

(b )  Such manhole s h a l l  be loca ted and constructed i n  a  manner approved 
by the  admin i s t ra to r  and s h a l l  conta in  the equipment determined by the 
admin i s t ra to r  t o  be necessary f o r  proper sampling and con t ro l  of waste 
discharges. 



Section 13-85 ~ e t e r m i n a t i o n  o f  Character and Concentrat ion o f  Wastes. 

( a )  I n d u s t r i a l  waste discharged i n t o  the  town's s a n i t a r y  sewer system 
shall be sub jec t  t o  p e r i o d i c  i nspec t i on  t o  determine the  charac ter  and con- 
cen t ra t i on  o f  such waste, and the  admin is t ra to r  s h a l l  conduct such inspec- 
t i o n s  as o f t e n  as deemed reasonably necessary t o  ensure compl iance w i t h  the 
prov is ions  o f  t h i s  chapter.  

(b) By making a p p l i c a t i o n  f o r  s a n i t a r y  sewer s e r v i c e  the  i n d u s t r i a l  
waste customer agrees t h a t  d u l y  author ized and i d e n t i f i e d  town employees 
shall be pe rm i t t ed  t o  e n t e r  the premises under the  customer's con t ro l  t o  
c a r r y  ou t  the i nspec t i ons  requ i red  i n  subsect ion (a ) .  Whenever feasible, 
the  town s h a l l  n o t i f y  t h e  customer be fore  c a r r y i n g  o u t  such inspect ions.  

( c )  Inspect ions  made pursuant t o  subsect ion ( a )  do n o t  r e l i e v e  the 
person d ischarg ing  wastes i n t o  t h e  s a n i t a r y  sewer system of r e s p o n s i b i l i t y  
fo r  any loss,  damage, o r  pena l t y  r e s u l t i n g  f rom the  d ischarge o f  such 
wastes i n t o  the  s a n i t a r y  sewer system. 

( d )  Samples taken as p a r t  o f  the  inspect ions au thor ized by t h i s  sec- 
t i o n  s h a l l  be c o l l e c t e d  i n  such manner as t o  be rep resen ta t i ve  of t he  
actual  q u a l i t y  o f  the waste. Laboratory methods used i n  t h e  examination of 
such waste s h a l l  be those s e t  f o r t h  i n  "Standard Methods," as hereinbefore 
described, a copy o f  which i s  on f i l e  a t  t he  o f f i c e  o f  t he  admin is t ra to r  
f o r  inspect ion  by i n t e r e s t e d  pa r t i es .  

Sect ion 13-86 A u t h o r i t y  f o r  Temporary Exclusion. 

A u t h o r i t y  i s  hereby g i ven  t o  the  admin i s t ra to r  t o  exclude temporar i l y  
any i n d u s t r i a l  waste, whether p re t rea ted  o r  not, from t h e  s a n i t a r y  sewers 
whenever i n  h i s  op in ion  such a c t i o n  i s  necessary f o r  t he  purpose o f  deter-  
min ing the  e f f e c t s  o f  such wastes upon any p a r t  o f  t h e  sewage treatment 
system. 

Sect ion 13-87 Permi t  Required f o r  Discharge o f  I n d u s t r i a l  Wastes by 
S i g n i f i c a n t  Users. 

(a )  Sub jec t  t o  subsect ion (b),  no s i g n i f i c a n t  i n d u s t r i a l  user may 
discharge i n d u s t r i a l  wastes i n t o  the  town's sewage t reatment  system wi thout  
a s i g n i f i c a n t  i n d u s t r i a l  u s e r ' s  discharge permi t  issued by the  administra- 
t o r  o r  a f t e r  such permi t  has been revoked pursuant t o  Sect ion 13-100. 

(b )  S i g n i f i c a n t  users d ischarg ing  i n d u s t r i a l  wastes i n t o  the  town's 
sewage t reatment  system on the  e f f e c t i v e  date o f  t h i s  sec t i on  s h a l l  have a 
grace p e r i o d  o f  th ree  months t o  comply w i t h  the  p rov i s ions  o f  subsection 
(a),  and s h a l l  t h e r e a f t e r  be bound by i t s  requirements. 

( c )  The pe rm i t  requi rement  s e t  f o r t h  i n  t h i s  sec t i on  f o r  i n d u s t r i a l  
waste d ischarge i s  i n  a d d i t i o n  t o  any o the r  p rov i s ions  o f  t h i s  chapter 
re1  a t i n g  t o  appl i c a t i o n s  f o r  service, connections, o r  extensions t o  the 
town's sewer system. 



Sect ion 13-88 Permi t  A p p l i c a t i o n .  

( a )  Users r e q u i r e d  t o  o b t a i n  a  s i g n i f i c a n t  i n d u s t r i a l  users  d ischarge 
p e r m i t  s h a l l  complete and f i l e  w i t h  t he  town an a p p l i c a t i o n  i n  the  form 
p resc r i bed  by t h e  town, and accompanied by the  f e e  s p e c i f i e d  i n  Sec t ion  
13-9. E x i s t i n g  users s h a l l  a p p l y  f o r  a  permi t  w i t h i n  30 days a f t e r  the  
e f f e c t i v e  da te  o f  t h i s  a r t i c l e ,  and proposed new users s h a l l  app ly  a t  l e a s t  
90 days p r i o r  t o  connec t ing  t o  o r  c o n t r i b u t i n g  t o  the  POTW. I n  support  o f  
t h e  app l i ca t i on ,  t h e  use r  s h a l l  submit, i n  u n i t s  and terms app rop r i a te  f o r  
eva lua t ion ,  the f o l l o w i n g  i n fo rma t i on :  

(1) Name, address, and l o c a t i o n ,  ( i f  d i f f e r e n t  f rom t h e  address); 

( 2 )  S I C  number accord ing  t o  the Standard I n d u s t r i a l  
C l a s s i f i c a t i o n  Manual, Bureau o f  t he  Budget, 1972, as amended; 

( 3 )  Wastewater c o n s t i t u e n t s  and c h a r a c t e r i s t i c s  i n c l u d i n g  b u t  n o t  
l i m i t e d  t o  those  mentioned by sec t i on  13-78 o f  t h i s  chapter  
as determined by a  r e l i a b l e  a n a l y t i c a l  l abo ra to r y ;  sampling 
and a n a l y s i s  s h a l l  be performed i n  accordance w i t h  procedures 
e s t a b l i s h e d  by  t h e  EPA pursuant  t o  Sec t ion  304(g) o f  the  Ac t  
and con ta ined  i n  40 CFR, P a r t  136, as amended; 

( 4 )  Time and d u r a t i o n  of c o n t r i b u t i o n ;  

(5 )  Average d a i l y  and 30 minute peak wastewater f l o w  ra tes ,  
i n c l u d i n g .  d a i l y ,  month ly  and seasonal v a r i a t i o n s  i f  any; 

(6) S i t e  p lans,  f l o o r  plans, mechanical and plumbing p lans and 
d e t a i l s  t o  show a l l  sewers, sewer connect ions, and appur- 
tenances by  t h e  s ize ,  l o c a t i o n  and e leva t ion ;  

( 7 )  D e s c r i p t i o n  o f  a c t i v i t i e s ,  f a c i l i t i e s  and p l a n t  processes on 
t h e  premises i n c l u d i n g  a l l  m a t e r i a l s  which a r e  o r  cou ld  be 
discharged; 

(8 )  Where known, t he  na tu re  and concent ra t ion  o f  any p o l l u t a n t s  
i n  t h e  d i scha rge  which a re  l i m i t e d  by any town, State,  o r  
Federa l  p re t rea tmen t  standards, and a s ta tement  regard ing  
whether o r  n o t  t he  p re t rea tment  standards a re  be ing  met on a  
c o n s i s t e n t  b a s i s  and i f  not,  whether a d d i t i o n a l  ope ra t i on  and 
maintenance (O&M) and/or a d d i t i o n a l  p re t rea tment  i s  requ i red  
f o r  t he  user  t o  meet app l i cab le  pret reatment  standards; 

( 9 )  I f  a d d i t i o n a l  p re t rea tment  and/or O&M w i l l  be requ i red  t o  
meet t he  p re t rea tmen t  standards; t he  s h o r t e s t  schedule by 
which t h e  user  w i l l  p rov ide  such a d d i t i o n a l  pret reatment .  
The comple t ion  da te  i n  t h i s  schedule s h a l l  n o t  be l a t e r  than 
t h e  compl i ance  da te  e s t a b l  ished f o r  the  appl i c a b l e  p r e t r e a t -  
ment standard. The f o l l o w i n g  cond i t i ons  s h a l l  app ly  t o  t h i s  
schedule:  

a. The schedule s h a l l  c o n t a i n  increments o f  progress i n  the  
f o r m  o f  da tes  f o r  the  commencement and comple t ion  o f  major 



events  Beading t o  t h e  c o n s t r u c t i o n  and ope ra t i on  o f  addi -  
t i o n a l  p re t rea tmen t  r e q u i r e d  f o r  t he  user  t o  meet t h e  a p p l i -  
cab le  p re t rea tmen t  s tandards (e.g., h i r i n g  an engineer, 
complet ing p r e l i m i n a r y  plans, complet ing f i n a l  p lans, exe- 
c u t i n g  c o n t r a c t  f o r  major  components, commencing const ruc-  
t i on ,  comple t ing  cons t ruc t i on ,  e t c . ) .  

b. No increment  r e f e r r e d  t o  i n  paragraph 9 s h a l l  exceed 9  
months. 

c. Not l a t e r  than 14 days f o l l o w i n g  each da te  i n  t h e  sche- 
du le  and t h e  f i n a l  d a t e  f o r  compliance, t he  user  s h a l l  submit  
a  progress r e p o r t  t o  t h e  a d m i n i s t r a t o r  i nc l ud ing ,  as a  m i n i -  
mum, whether o r  n o t  i t  complied w i t h  t h e  increment o f  
progress t o  be met on such da te  and, i f  not,  t he  da te  on 
which i t  expec ts  t o  comply w i t h  t h i s  increment o f  progress, 
t h e  reason f o r  delay, and t he  s teps be ing  taken by t h e  user  
t o  r e t u r n  t h e  c o n s t r u c t i o n  t o  t he  schedule es tab l i shed .  I n  
no event  s h a l l  more than n i n e  months e lapse between such 
progress r e p o r t s  t o  t h e  adm in i s t r a to r .  

Each p roduc t  produced b y  type, amount, process o r  processes 
and r a t e  o f  p roduc t ion ;  

Type and amount o f  raw m a t e r i a l s  processed (average and maxi- 
mum per  day); 

Number and t y p e  o f  employees, and hours o f  ope ra t i on  o f  p l a n t  
and proposed o r  ac tua l  hours of ope ra t i on  o f  p re t rea tment  
sys tem; 

Number and t y p e  of employees, and hours o f  ope ra t i on  o f  p l a n t  
and proposed o r  ac tua l  hours o f  ope ra t i on  o f  p re t rea tment  
sys tem; 

Any o t h e r  i n fo rma t i on  as may be deemed necessary by t h e  town 
t o  eva lua te  t h e  p e r m i t  a p p l i c a t i o n .  

( b )  The town w i l l  e v a l u a t e  t h e  da ta  f i r n i s h e d  by t h e  user  and may 
r e q u i r e  a d d i t i o n a l  i n f o rma t i on .  A f t e r  e v a l u a t i o n  and acceptance of t he  
da ta  fu rn ished ,  t he  town s h a l l  cons ider  and a c t  on t he  a p p l i c a t i o n  as pro- 
v i ded  below. 

Sec t i on  13-89 P u b l i c  N o t i c e  of App l i ca t i ons .  

( a )  A t  l e a s t  45 days p r i o r  t o  any proposed f i n a l  a c t i o n  on an appl  i ca -  
t i o n  f o r  a  pe rm i t  under Sec t ion  13-58, the  a d m i n i s t r a t o r  s h a l l  n o t i f y  
i n t e r e s t e d  persons and agencies and t h e  general  p u b l i c  t h a t  such an a p p l i -  
c a t i o n  has been rece ived :  

( 1 )  By p u b l i s h i n g  t he  n o t i c e  one t ime i n  a  newspaper having 
general  c i r c u l a t i o n  i n  t he  H i l l sbo rough  area; and 



(2)  By mailing a copy of the notice to those persons specified in 
subsection (c). 

(b) The notice required by this section shall contain at least the 
following information: 

(1) Name, address, phone number of agency issuing the public 
notice; 

( 2 )  Name and address o f  each applicant; 

(3) Brief description of each applicant's activities or opera- 
tions which result in the discharge described in the applica- 
tion indicating whether the discharger is new or existing. 

(4) Name of the WWTP into which each discharge is made and a 
short description of the waterway into which the WWTP 
discharges; 

(5) A statement of the tentative determination to issue or deny 
the permit for the discharge described in the application; 

(6) A brief description of the procedures for the formulation of 
final determinations, including a 30-day comment period and 
any other means by which interested persons may influence or 
comment upon the determinations; and 

( 7 )  Address and phone number of premises at which interested per- 
sons may obtain further information, request a copy of the 
draft permit, request a copy of the fact sheet and inspect 
and copy application forms and related documents. Copies of 
the fact sheet shall be made available free upon request. 
Copies of the information on file, other than fact sheets, 
will be made available upon request and payment of the cost 
of reproduction. 

(c) Any person may request to receive copies of a1 1 notices required 
under this section or section 13-91, and the administrator shall 
mail such notice to any such person. The administrator shall also 
give notice to the following: 

(1) The Tennessee Department of Health and Environment; and 

( 2 )  Any other federal, state or local agency upon request. 

Section 13-90 Response to Notice of Application. 

(a) All comments received within 30 days following the publication 
date of the notice of application shall be made part of the application 
file and shall be considered by the administrator prior to taking final 
action on the application. 

(b) Any person who desires a public meeting on any permit application 
shall so request in writing to the administrator within 30 days following 



L . - 

the  p u b l i c a t i o n  da te  o f  t h e  n o t i c e  o f  app l ica t ion .  The admin i s t ra to r  s h a l l  
h o l d  a meeting i f  t h e r e  i s  a  s i g n i f i c a n t  p u b l i c  i n t e r e s t  ( i n c l u d i n g  the 
f i l i n g  o f  requests o f  p e t i t i o n s  f o r  such meeting) i n  h o l d i n g  such a  
meeting. Instances o f  doubt  s h a l l  be resolved i n  favor o f  ho ld ing  the  
meeting- Any meeting brought  pursuant t o  t h i s  subsect ion s h a l l  be h e l d  i n  
t he  geographical area o f  t h e  proposed discharge o r  o the r  appropr ia te  area, 
i n  t he  d i s c r e t i o n  o f  t h e  adminis t rator ,  and may, as appropr iate,  consider 
r e l a t e d  groups o f  pe rm i t  app l ica t ions .  

Sect ion 13-91 No t i ce  of P u b l i c  Meeting on Permit  App l ica t ions .  

(a)  I f  the  a d m i n i s t r a t o r  determines, pursuant t o  subsect ion 13-90(b), 
t h a t  a  p u b l i c  meeting shou ld  be h e l d  on a  permi t  app l i ca t i on ,  he sha l l ,  a t  
l e a s t  30 days p r i o r  t o  t h e  date of the meeting, n o t i f y  i n t e r e s t e d  persons 
and agencies and the general  pub l i c :  

(1) By p u b l i s h i n g  the  no t i ce  one t ime i n  a  newspaper having 
general c i r c u l a t i o n  i n  the Spr ing H i l l  area. 

(b)  The 
a t  l e a s t  t he  

By m a i l i n g  t o  a11 persons and government agencies which 
rece ived a  copy of the n o t i c e  o r  t he  f a c t  sheet f o r  the 
app l i ca t i on ;  and 

By m a i l i n g  t o  any person o r  group upon request.  

contents o f  t h e  n o t i c e  requ i red  under subsect ion ( a )  inc lude 
fo l low ing:  

Name, address, and phone number o f  agency ho ld ing  t h e  p u b l i c  
meeting; 

Name and address o f  each app l i can t  whose a p p l i c a t i o n  w i l l  be 
considered a t  the meeting; name o f  the  WWTP t o  which each 
discharge i s  made and a  s h o r t  d e s c r i p t i o n  o f  t he  waterway 
i n t o  which the  WWTP discharges; 

A  b r i e f  re fe rence  t o  the p u b l i c  n o t i c e  issued f o r  each app l i -  
c a t i o n  i n c l u d i n g  i d e n t i f i c a t i o n  number and date o f  issuance; 

I n fo rma t ion  regarding the t ime and l o c a t i o n  f o r  the  meeting; 

The purpose o f  the meeting; 

A concise statement o f  the issues r a i s e d  by the persons 
request ing  t h e  meeting; 

Address and phone number o f  premises a t  which i n te res ted  per- 
sons may o b t a i n  f u r t h e r  in format ion,  request  a  copy o f  each 
d r a f t  permit, request a  copy o f  each f a c t  sheet, and inspect  
and copy forms and r e l a t e d  documents; and 

A  b r i e f  d e s c r i p t i o n  o f  the  na ture  o f  the  meeting i nc lud ing  
t h e  r u l e s  and procedures t o  be fol lowed; t he  n o t i c e  s h a l l  



also state that additional information is on file at the town 
hall complex and may be inspected at any time during normal 
working hours. Copies of the information on file will be 
made available upon request and .payment of cost of 
reproduction. 

Section 13-92 Action on Applications. 

(a) The administrator shall take final action on all applications not 
later than 60 days following notice of application or, if a pub1 ic hearing 
is held, within 90 days following the closing of the record of the hearing. 

(b) The administrator is authorized to: 

(1) Issue a permit containing such conditions as are necessary to 
effectuate the purposes of this chapter; 

(2) Issue a permit containing time schedules for achieving 
compliance with applicable effluent standards and limitations 
and other legally applicable requirements; 

( 3 )  Modify or revoke any permit upon giving 30 days notice to the 
person affected pursuant to section 13-100 of this chapter; 

( 4 )  Suspend a permit pursuant to Section 13-100 of this chapter; 

(5) Deny a permit application: 

a, Where necessary to effectuate the purposes of section 
13-78 of this chapter; 

b. For a discharge to which the Department of Health and 
Environment has objected. 

(c) Permits shall be issued or renewed for a period of time deemed 
reasonable by the administrator except in no case shall permits be issued 
for a period to exceed five years. 

(dl The administrator shall notify an applicant by certified or 
registered mail of the final decision of the applicant's permit applica- 
tion. Notifications of denial shall specify the reasons therefor and the 
proposed changes which in the opinion of the administrator will be required 
to obtain the permit. 

Section 13-93 Appeals. 

(a) An applicant whose permit is denied, or is granted subject to con- 
ditions he deems unacceptable, shall have the right to a hearing before a 
hearing officer designated by the administrator upon making written demand, 
(identifying the basis for the appeal and the issues involved) to the admi- 
nistrator within 30 days following notice of final decision to deny or 
grant the permit. Unless such demand is made, the decision on the appl ica- 
tion shall be final and binding. 



(b) Any dec is ion  of a  hea r ing  o f f i c e r  made as a  r e s u l t  o f  a hear ing  
h e l d  under such sec t i on  (a)  o f  t h i s  sec t i on  may be appealed by  any p a r t y  t o  
the  board o f  commissioners upon f i l i n g  a w r i t t e n  demand w i t h i n  10 days o f  
r e c e i p t  of n o t i c e  of t he  dec is ion .  The board of commissioners s h a l l  hear 
the  mat te r  de novo. 

Sect ion 13-94 Permit  Condi t ions.  

A s i g n i f i c a n t  i n d u s t r i a l  u s e r ' s  discharge permi t  s h a l l  be express ly  
sub jec t  t o  a17 p rov i s ions  o f  t h i s  chapter  and a l l  o the r  app l i cab le  regula-  
t ions ,  user charges and fees  es tab l i shed  by the  town. Permits may conta in  
t h e  fo l l ow ing :  

The u n i t  charge o r  schedule o f  user charges and fees  f o r  t he  
wastewater t o  be discharged; 

L i m i t s  on the  average and maximum wastewater cons t i t uen ts  and 
c h a r a c t e r i s t i c s ;  

L i m i t s  on average and maximum r a t e  and t ime o f  discharge o r  
requirements f o r  f l o w  regu la t i ons  and equa l iza t ion .  

Requirements f o r  i n s t a l l a t i o n  and maintenance o f  inspect ion  
and sampling f a c i l i t i e s ;  

S p e c i f i c a t i o n s  f o r  mon i to r i ng  programs which may i nc lude  
sampling l oca t i ons ,  frequency o f  sampling, number, types and 
standards f o r  t e s t s  and r e p o r t i n g  schedule; 

Compliance schedules; 

Requirements f o r  submission o f  techn ica l  repo r t s  o r  discharge 
repor ts ;  

Requirements f o r  ma in ta in ing  and r e t a i n i n g  p l a n t  records 
r e l a t i n g  t o  wastewater discharge as s p e c i f i e d  by the  town, 
and a f f o r d i n g  town access thereto;  

Requirements f o r  n o t i f i c a t i o n  t o  the  town o f  any new i n t r o -  
duc t i on  o f  wastewater cons t i t uen ts  o r  any subs tan t i a l  change 
i n  the volume o r  charac ter  o f  t he  wastewater cons t i t uen ts  
being in t roduced 'n tc  the wastewater treatment system; 

Requirements f o r  n o t i f i c a t i o n  o f  s lug  discharges as per  sec- 
t i o n  13-82; 

Other  cond i t i ons  as deemed appropr iate by the  town t o  ensure 
compliance w i t h  t h i s  chapter. 



Sec t i on  13-95 Permi t  Mod i f i ca t i ons .  

W i t h i n  9 months o f  t h e  promulgat ion of a Na t i ona l  Ca tego r i ca l  
Pre t rea tment  Standard, t h e  d ischarge  p e r m i t  of users  sub jec t  t o  such s tan-  
dards s h a l l  be r e v i s e d  t o  r e q u i r e  compl iance w i t h  such s tandard w i t h i n  t h e  
t ime  frame p r e s c r i b e d  by such standard. Where a  user  sub jec t  t o  a  Na t i ona l  
Ca tego r i ca l  Pre t rea tment  Standard has n o t  p r e v i o u s l y  submi t ted an app l i ca -  
t i o n  f o r  a  d ischarge  p e r m i t  as r e q u i r e d  by s e c t i o n  13-88, t he  user s h a l l  
app l y  f o r  such p e r m i t  w i t h i n  180 days a f t e r  the  promulgat ion of t h e  a p p l i -  
cab le  Na t i ona l  Ca tego r i ca l  Pre t rea tment  Standard. In add i t i on ,  t h e  user  
w i t h  an e x i s t i n g  d ischarge  pe rm i t  s h a l l  submit  t o  t he  a d m i n i s t r a t o r  w i t h i n  
180 days a f t e r  t h e  p romulga t ion  o f  an a p p l i c a b l e  Federa l  Ca tego r i ca l  
Pre t rea tment  Standard t h e  i n f o r m a t i o n  r e q u i r e d  by subsec t ion  ( a ) ( 8 )  and 
( a I ( 9 )  of  s e c t i o n  13-88. 

Sec t ion  13-96 Permi t  Dura t ion .  

Permi ts  s h a l l  be issued f o r  a  s p e c i f i e d  t ime per iod,  n o t  t o  exceed f i v e  
( 5 )  years.  A p e r m i t  may be issued f o r  a  p e r i o d  l e s s  than a  year  o r  may be 
s t a t e d  t o  e x p i r e  on a  s p e c i f i c  date. The user  s h a l l  app l y  f o r  p e r m i t  
re issuance  a  minimum o f  180 days p r i o r  t o  t he  e x p i r a t i o n  of t h e  u s e r ' s  
e x i s t i n g  permi t .  The terms and c o n d i t i o n s  o f  t he  pe rm i t  may be s u b j e c t  t o  
m o d i f i c a t i o n  by  t h e  town d u r i n g  t he  term o f  t he  p e r m i t  i f  necessary t o  
respond t o  changes i n  r egu la t i ons ,  t he  u s e r ' s  ope ra t i ons  o r  t he  c a p a c i t y  of  
t h e  town's  t r ea tmen t  p l a n t ,  o r  i f  o t h e r  j u s t  cause e x i s t s .  The user  s h a l l  
be in fo rmed o f  any proposed changes i n  h i s  pe rm i t  a t  l e a s t  30 days p r i o r  t o  
t h e  e f f e c t i v e  da te  of change. Any changes o r  new c o n d i t i o n s  i n  t h e  p e r m i t  
s h a l l  i n c l u d e  a  reasonable t ime  schedule f o r  compliance. 

Sec t ion  13-97 Permi t  T rans fe r .  

S i g n i f i c a n t  i n d u s t r i a l  users '  d ischarge permi ts  a r e  issued t o  a  spec i -  
f i c  user  f o r  a  s p e c i f i c  operat ion.  A d ischarge p e r m i t  s h a l l  n o t  be 
reass igned  o r  t r a n s f e r r e d  o r  s o l d  t o  a  new owner, new user, d i f f e r e n t  pre- 
mises o r  a  new o r  changed ope ra t i on  w i t h o u t  t he  approval  o f  t h e  town. Any 
succeeding owner o r  user  s h a l l  a l s o  comply w i t h  t he  terms and c o n d i t i o n s  o f  
t h e  e x i s t i n g  permi t .  

Sec t ion  13-98 Repo r t i ng  Requirements f o r  Permi t tee.  

( a )  W i t h i n  90 days f o l l o w i n g  the  da te  f o r  f i n a l  compl iance w i t h  a p p l i -  
cab le  p re t rea tmen t  s tandards or ,  i n  t he  case o f  a  new source, f o l l o w i n g  
commencement o f  t h e  i n t r o d u c t i o n  o f  wastewater i n  the  POW, any user  sub- 
j e c t  t o  p re t rea tmen t  s tandards and requirements s h a l l  submi t  t o  t he  admi- 
n i s t r a t o r  a  r e p o r t  i n d i c a t i n g  t he  na tu re  and c o n c e n t r a t i o n  o f  a l l  
p o l l u t a n t s  i n  t h e  d ischarge  f rom the  regu la ted  process which a r e  l i m i t e d  by 
p re t rea tmen t  s tandards and requi rements and the  average and maximum d a i l y  
f l ow f o r  these  process u n i t s  i n  t he  user f a c i l i t y  which a r e  l i m i t e d  by such 
p re t rea tmen t  s tandards o r  requirements.  The r e p o r t  s h a l l  s t a t e  whether t he  
appl  i cab1 e  p re t rea tmen t  standards o r  requirements a re  be ing  met on a  con- 
s i s t e n t  b a s i s  and, if not ,  what a d d i t i o n a l  O&M and/or p re t rea tmen t  i s  
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necessary t o  b r i n g  t h e  user  i n t o  compliance w i t h  t h e  a p p l i c a b l e  p r e t r e a t -  
ment standards o r  requirements.  Th is  s ta tement  s h a l l  be signed by an 
au tho r i zed  r e p r e s e n t a t i v e  o f  t he  i n d u s t r i a l  user, and c e r t i f i e d  t o  by a  
q u a l i f i e d  p r o f e s s i o n a l .  

(b )  Any user  s u b j e c t  t o  a  p re t rea tment  standard, a f t e r  the  compliance 
da te  of such p re t rea tment  standard, or ,  i n  t he  case o f  a  new source, a f t e r  
commencement of t h e  d ischarge  i n t o  t he  POTW, s h a l l  submit  t o  t he  admi- 
n i s t r a t o r  d u r i n g  t he  months o f  June and December, un less  r e q u i r e d  more f r e -  
q u e n t l y  i n  t he  p re t rea tmen t  standard of by t h e  adm in i s t r a to r ,  a  r e p o r t  
i n d i c a t i n g  t he  n a t u r e  and concen t ra t i on  of p o l l u t a n t s  i n  t h e  e f f l u e n t  which 
a r e  l i m i t e d  by such p re t rea tmen t  standards. I n  a d d i t i o n ,  t h i s  r e p o r t  s h a l l  
i n c l u d e  a  reco rd  o f  a11 d a i l y  f l ows  which, d u r i n g  t h e  r e p o r t i n g  per iod, 
exceeded the  average d a i l y  f l o w  repo r ted  i n  subsec t ion  ( a )  o f  t h i s  sect ion.  
A t  t h e  d i s c r e t i o n  of t h e  a d m i n i s t r a t o r  and i n  c o n s i d e r a t i o n  o f  such fac to rs  
as l o c a l  h i g h  o r  low f l o w  ra tes ,  ho l idays,  budget cyc les ,  etc., t he  admi- 
n i s t r a t o r  may agree t o  a l t e r  the  months d u r i n g  which t h e  above r e p o r t s  are 
t o  be submit ted. 

(c )  The a d m i n i s t r a t o r  may impose mass l i m i t a t i o n s  on users which a re  
us ing  d i  1  u t i o n  t o  meet app l  i c a b l e  p re t rea tment  s tandards o r  requirements, 
o r  i n  o t h e r  cases where t he  i m p o s i t i o n  o f  mass l i m i t a t i o n s  a re  appropr ia te .  
I n  such cases, t he  r e p o r t  r e q u i r e d  by subsect ion ( b )  o f  t h i s  s e c t i o n  s h a l l  
i n d i c a t e  t h e  mass of p o l l u t a n t s  r egu la ted  by p re t rea tment  s tandards i n  the  
e f f l u e n t  o f  t h e  user.  These r e p o r t s  s h a l l  c o n t a i n  t h e  r e s u l t s  of sampling 
and a n a l y s i s  of t h e  d ischarge,  i n c l u d i n g  t he  f l o w  and t h e  na tu re  and con- 
c e n t r a t i o n ,  o r  p roduc t i on  and mass where requested by t h e  adm in i s t r a to r ,  of 
p o l l u t a n t s  con ta ined  t h e r e i n  which a re  l i m i t e d  by t h e  a p p l i c a b l e  p r e t r e a t -  
ment standards. The f requency o f  mon i t o r i ng  s h a l l  be p r e s c r i b e d  i n  the  
a p p l i c a b l e  p re t rea tment  standard. A l l  a n a l y s i s  s h a l l  be performed i n  
accordance w i t h  procedures es tab l i shed  pursuant  t o  s e c t i o n  304(g) of the  
A c t  and con ta ined  i n  40 CFR, P a r t  136 and amendments t h e r e t o  o r  w i t h  any 
o t h e r  t e s t  procedures approved by t he  adm in i s t r a to r .  Sampl i n g  s h a l l  be 
performed i n  accordance w i t h  the  techniques approved by t h e  adm in i s t r a to r .  

Sec t ion  13-99 Pret reatment .  

Users s h a l l  p r o v i d e  necessary wastewater t rea tment  as r e q u i r e d  t o  
comply w i t h  t h i s  Ordinance and s h a l l  achieve compl iance w i t h  a l l  federa l  
c a t e g o r i c a l  p re t rea tment  s tandards w i t h i n  the  t ime l i m i t a t i o n s  as spec i f i ed  
by t h e  f e d e r a l  p re t rea tmen t  r e g u l a t i o n s .  Any f a c i  1  i t i e s  r e q u i r e d  t o  
p r e t r e a t  wastewater t o  a  l e v e l  acceptable t o  the town s h a l l  be provided, 
operated, and ma in ta ined  a t  t h e  u s e r ' s  expense. D e t a i l e d  p lans  showing the 
p re t rea tmen t  f a c i l i t i e s  and ope ra t i ng  procedures s h a l l  be submi t ted  t o  the  
town f o r  review, and s h a l l  be acceptable t o  the  town b e f o r e  c o n s t r u c t i o n  of 
t h e  f a c i l i t y .  The rev iew o f  such p lans and ope ra t i ng  procedures w i l l  i n  no 
way r e l i e v e  the  user from the  r e s p o n s i b i l i t y  f o r  mod i f y i ng  t h e  f a c i l i t y  as 
necessary t o  produce an e f f l u e n t  acceptable t o  t h e  town under t he  p r o v i -  
s i ons  o f  t h i s  chapter .  Any subsequent changes i n  t he  p re t rea tmen t  f a c i l i -  
t i e s  o r  method of o p e r a t i o n  s h a l l  be repo r ted  t o  and be acceptable t o  the 
town p r i o r  t o  the u s e r ' s  i n i t i a t i o n  o f  the changes. 



Sect ion 13-100 Enforcement. 

( a )  The enforcement  remedies spec i f i ed  i n  t h i s  s e c t i o n  a re  i n  a d d i t i o n  
t o  those s e t  f o r t h  i n  s e c t i o n  13-3 o f  t h i s  chapter .  

(b)  The town may suspend the  wastewater t rea tment  s e r v i c e  and/or a  
s i g n i f i c a n t  i n d u s t r i a l  u s e r ' s  d ischarge pe rm i t  when such suspension i s  
necessary, i n  t h e  o p i n i o n  o f  t he  adm in i s t r a to r ,  t o  s top  an ac tua l  o r  
threatened d ischarge  t h a t  (i) presents  o r  may p resen t  an imminent o r  
s u b s t a n t i a l  danger t o  t h e  h e a l t h  o r  w e l f a r e  o f  persons o r  the environment, 
o r  (ii) causes i n t e r f e r e n c e  t o  the POTW, o r  ( i i i )  causes t h e  town t o  
v i o l a t e  any c o n d i t i o n  o f  i t s  NPDES permi t .  

(c )  Any person n o t i f i e d  of a suspension o f  t he  wastewater t reatment  
se rv i ce  and/or t h e  d i scha rge  p e r m i t  s h a l l  immediate ly  s top  o r  e l i m i n a t e  the  
c o n t r i b u t i o n .  I n  t h e  even t  o f  a  f a i l u r e  o f  t h e  person t o  comply volun- 
t a r i l y  w i t h  t h e  suspension order ,  the  town s h a l l  take  such s teps  as deemed 
necessary, i n c l u d i n g  immediate severance o f  the  sewer connect ion,  t o  pre- 
vent  o r  m in im ize  damage t o  t h e  POTW system o r  endangerment t o  any i n d i v i -  
duals. The town s h a l l  r e i n s t a t e  t h e  pe rm i t  and/or t he  wastewater t reatment  
s e r v i c e  upon p r o o f  of t h e  e l i m i n a t i o n  o f  t he  non-complying d ischarge.  A 
d e t a i l e d  w r i t t e n  s ta tement  submi t ted by t he  user  d e s c r i b i n g  t he  causes of 
t he  harmfu l  c o n t r i b u t i o n  and the  measures taken t o  p reven t  any f u t u r e  
occurrence s h a l l  be subm i t t ed  t o  the  town w i t h i n  15 days of the  da te  of the  
occurrence. 

( d )  A s i g n i f i c a n t  i n d u s t r i a l  user ' s  d ischarge p e r m i t  may be revoked by 
t h e  a d m i n i s t r a t o r  i f  he f i n d s  t h a t  the  user  has v i o l a t e d  any o f  t he  p r o v i -  
s ions  o f  t h i s  chap te r  o r  any c o n d i t i o n  inc luded  i n  a  pe rm i t  issued under 
t h i s  a r t i c l e .  Be fo re  revoca t ion ,  t h e  user  s h a l l  be g i ven  t h i r t y  days w r i t -  
t en  n o t i c e  o f  t h e  i n t e n t  t o  revoke the  pe rm i t  and an o p p o r t u n i t y  t o  appear 
before t h e  a d m i n i s t r a t o r  t o  show cause why t h e  p e r m i t  shou ld  n o t  be 
revoked. A d e c i s i o n  t o  revoke the  pe rm i t  may be appealed i n  t he  manner s e t  
f o r t h  i n  s e c t i o n  13-93. 

( e )  The town s h a l l  a n n u a l l y  p u b l i s h  i n  a  newspaper hav ing  genera l  c i r -  
c u l a t i o n  i n  t h e  town a  l i s t  o f  the  users t h a t  were n o t  i n  compliance w i t h  
any p re t rea tmen t  requ i rements  o r  standards a t  l e a s t  once d u r i n g  t h e  twe lve  
p rev ious  months. The n o t i f i c a t i o n  s h a l l  a l s o  summarize any enforcement 
a c t i o n s  taken  a g a i n s t  t h e  use r ( s )  du r i ng  t h e  same twe lve  months. 

Sec t ion  13-101 Surcharges f o r  I n d u s t r i a l  Wastes. 

( a )  Customers d i s c h a r g i n g  i n d u s t r i a l  wastes i n t o  the  town 's  s a n i t a r y  
sewer system may be s u b j e c t  t o  surcharges t h a t  r e f l e c t  t he  a d d i t i o n a l  
t r ea tmen t  demands o f  i n d u s t r i a l  wastes. Therefore,  t h e  amount o f  an 
i n d u s t r i a l  waste cus tomer 's  b i l l  may depend upon t he  cha rac te r  and con- 
c e n t r a t i o n  o f  t h e  wastes d ischarged as w e l l  as t h e  q u a n t i t y .  Charges w i l l  
be i n  accordance w i t h  t h e  schedule o f  r a t e s  s e t  f o r t h  i n  Sec t ion  13-9. 

( b )  The volume of f l o w  used i n  de te rmin ing  t h e  t o t a l  d ischarge  o f  
i n d u s t r i a l  wastes s h a l l  be based upon metered water  consumption as shown i n  
t h e  reco rds  o f  meter  r ead ings  mainta ined by the  a d m i n i s t r a t o r .  



(c) I n  t h e  even t  t h a t  a  person d i s c h a r g i n g  wastes i n t o  t h e  s a n i t a r y  
sewers produces ev idence  s a t i s f a c t o r y  t o  t h e  a d m i n i s t r a t o r  t h a t  more than  
t e n  percen t  (10%) o f  t h e  t o t a l  volume of water  used f o r  a l l  purposes does 
n o t  reach t h e  s a n i t a r y  sewers, then  t he  a d m i n i s t r a t o r  and t h e  customer may 
agree t o  use an es t imated  percentage of t o t a l  wa te r  consumption as a  bas i s  
f o r  c a l c u l a t i o n  o f  sewer use charges. A l t e r n a t i v e l y ,  t h e  town may agree t o  
a u t h o r i z e  on such premises an a d d i t i o n a l  water  meter  th rough  which water  
passes t h a t  i s  n o t  r e t u r n e d  t o  t h e  town's sewer system and t o  charge o n l y  a  
wa te r  s e r v i c e  f e e  f o r  t h i s  wa te r  (and n o t  a  sewer s e r v i c e  f e e ) .  

( d )  Where a  person d i s c h a r g i n g  i n d u s t r i a l  wastes i n t o  t h e  pub1 i c  
sewers procures a l l  o r  any p a r t  o f  h i s  water supp ly  f r om  sources o t h e r  than 
t h e  town, t h e  person so d i s c h a r g i n g  such waste s h a l l  i n s t a l l  and ma in ta i n  
a t  h i s  own expense wate r  mete rs  o f  a  t ype  approved by  t h e  a d m i n i s t r a t o r  f o r  
t h e  purpose o f  de te rm in i ng  t h e  p roper  volume o f  i n d u s t r i a l  waste d ischarged 
t o  such sewers. 



APPENDIX A 

TABLE OF WATERIWASTEWATER LOADS 

Projected water use and wastewater loads of developments shall be 
determined using the following standards as a guide: 

Planned Use 

Res i d e n t i  a1 

Single-family residences 

Mobile home (outside park) 
Mobile home park 
Mu1 ti-fami l y  residences 
One bedroom 
Two bedroom 
Three bedroom 

Motel and Institutional 

Hotels and Motels 
Without cooking facility 
With cooking facilities 
Nursing homes and rest 
homes 

Hospitals 
Schools 

Off ice 

General Retail 

Restaurants and Taverns 

Other Commerci a1 

Laundromat 
Car wash 
Service station 
Theaters 
Warehouse, storage, 

showroom 

Industrial 

Domestic waste only 
Process waste 

Design Unit 
Average Flow Per Day 

(In Gallons) 

Per house (or subdivision 
lot) 350 
Per home (or lot) 250 
Per home (or space) 200 

Per dwelling unit 
Per dwelling unit 
Per dwelling unit 

Per 1 odgi ng un i t 100 
Per lodging unit 150 
Per bed 100 

Per bed 200 
Per student (maximum capacity) 30 

Per 400 s.f. of gross floor space 25 

Per 1000 s.f. gross floor space 100 

Per seat 5 0 

Per washing machine 500 
Per bay 2000 
Per bay or pump island 1000 
Per seat 3 
Per 1000 s-f. of gym floor space 25 

Per 1000 s.f. of gym floor space 100 
Determined by Town of Spring Hill 

Miscellaneous 

Churches and assemblies Per seat 



- In the event that proposed uses are not covered in the above list, it shall 
be the responsibility of  the administration to establish a standard after 
consul tation with the c i t y  engineer, the Tennessee Department of Health and 
Environment, or other such firm, individual, or agency as may be 
appropriate, or to make such interpretation of the standards as may be 
required. 




